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1. TEPMUHbI U ONPEQENEHUSA, UCMOJIb3YEMbBIE B JOTOBOPE

1.1. AsTtopusauus — cornacue baHka Ha ocyllecTBneHve onepauum C UCMoNb30BaHUEM
KapTbl, NpegocTaBneHHoe no 3anpocy KpeauTHON opraHn3auuy nonyyartens nnarexa. bank
OCyLLEeCTBNSET aBTOPU3aLMIO B Npefenax JoCTynHoro MnaTtexxHoro amMuTa.

1.2, AktuBauus Kaptbl (Danee - AkTuBauus) — peicTBus bBaHka, HanpaBneHHble Ha
n3MeHeHne ycTaHasnueaemoro BaHkoM mpu Bbinycke KapTbl craTyca, HaknagblBarolero
orpaHnyeHus Ha peiicteus [epxartens KapTbl Mo coBeplueHWio PacxopHbix onepauuid,
Ha cTaTyCc MO3BONSAIOWMI coBepluaTb PacxopHble onepauum B COOTBETCTBUAM C TUMOM
Kaptbl. Mpouecc AkTuBauum HOBOW KapTbl MPOMCXOAWT NpU NIMYHOM obpalleHnn unu
AUCTaHUMOHHOM 3anpoce KnveHTa B BaHK npu ycnoBum ero MOMHOW [AUCTaHLMOHHOW
NpeHtudrkaumn. Axktusaumsi KapTbl, NepeBbiMyLEHHON MO MPUYMHE WCTEYEHUs Cpoka
ee [elCTBUSA, NPOVNCXOAUT Mocne coseplueHus onepauun ¢ Beopom MKIH-kopga nn6o npu
JIMYHOM O6paLLeHUn Unn AYCTaHLMOHHOM 3anpoce KnueHTta B BaHk npu ycnosuy ero nonHom
[AVCTaHUMOHHOW VipeHTudmkaumm.

1.3. AnbTepHaTMBHbIE MPOLIEHTbI — MPOLIEHTbI, Hadncnsemble BaHkom 3a nonb3oBaHve
Kpeputom B cnyyasx, Korga He nopnexxar npumereHuio Bazosble NpoLeHTbI.

1.4. AyteHTudmkKaums — ygoctosepeHune akta NpaBOMOYHOCTU COBEpLUEHNs 6aHKOBCKOIA
onepauunm unnm nonyyeHnst mHcpopmauum no Kaprte w/unu CueTy nyTeM npoBepKu
npefocTaBneHHbIX KnneHTom cBefeHnii, HeobXoauMbIX 41 ayTEHTUMKALMN B COOTBETCTBUMN
¢ [loroBopom, 1 koTopble KnneHT 0683aH XpaHuTb B TallHe OT TPETbUX ML,

1.5. Ba3oBble NPOLIEHTbI — 3TO MPOLEHTbI, Ha4YNCNsieMble B TedeHue JIbrotHoro nepuioga
KPeAMTOBaHWs, a Nno ncTedeHun JIbroTHOro nepviofa KpeauToBaHUs NMPUMEHEHNE KOTOPbIX
3aBMCWT OT BOMM 3aeMLiVKa (@ UMEHHO OT pasMepa [OCPOYHO MorallaeMol 3aeMLLUKOM
cymmMbl OCHOBHOrO f0Nra).

B cnyyae pocpoyHoro norawenus KnvMeHTOM MonHOM CyMmbl  3aposmkeHHocTn (3a
nckiodeHrneM cymMmm KpegmtoB mo nporpamme «[okymka B paccpouKy», MPeBbILIAIOLLNX
PeKoMeHayeMblil K noratleHunio B Beinucke ExxemecsyHblii nnatex), ykasaHHow B Beinucke,
fo [atbl nnatexa BKOYMTENbHO BasoBble npoueHTbl Mo Kpeputam, npeaocTaBieHHbIM
B OT4ETHOM Nepuroge AJ1s OnnaThl TOBAPOB U YC/YT (3a NCKIoUeHeM KpeauTos no nporpamme
«loKyrnKa B paccpoyKy»), paBHbl Hy/IO WM paBHbl CTaBKe, yKadaHHoW B VHAMBUAYanbHbIX
YCIOBUSIX AOrOBOPA O BbiMyCcKe 1 ncnonb3oBaHnn KapTbl.

Ona KpepgntoB no nporpamme «[okyrnka B paccpouyky» B VIHAMBUAYanbHbIX YCNOBUAX
[loroBopa o BbIMyCKe 1 UCMOMb30BaHUM KapTbl yCTaHABNMBAIOTCS ABA BapyaHTa NpuMeHeHst
6a30BbIX CTaBOK:

1) npu onnate Exxemecsa4HOro nnatexa

2) npu Heonnate ExxemecsyHoro nnarexa.

B cnyyae pocpoyHoro noraweHus KnueHtom OcHoBHOro ponra B cymme ExxemecsiyHoro
nnartexa, ykasaHHoro B Bbinucke, ao [atbl nnatexka BKIOUNTENbHO BasoBble NPOLEeHTb! Ha
cymmy Kpeputos no Mporpamme «Mokyrnka B paccpoyKy» pasHbl HYl0 NGO paBHbI CTaBKe,
yKasaHHol B VHaMBMayanbHbIX YCNOBUSIX AOrOBOPa O BbIMyCKe U WUcnonb3osaHun Kaptbl,
KOTOpas Ha4NCNIsAeTCs C AaThl Bblgayin Kpeauta no nporpamme «MoKynka B paccpoyKy».

B cnyyqae Heonnatbl ExemecsyHoro nnatexa no Kpegutam no nporpamme  «[lokynka
B paccpoyKy» basoBble npoueHTbl NpuMeHsiioTcs K cymme Kpeguta no nporpamme
«lMokynka B paccpouky» B pa3mepe ExemecsyHoro nnarexa, ykasaHHoro B Bbinvicke,
C [aThbl NpefocTaBneHns KpeauTos A0 [laTel nnatexa BklounTensHo. Co AHsA, cneayowiero
3a [laToii nnartexa, Ha HeonnadYeHHylo CcymMy EXXemMecsayHoro nnartexxa HauucnsioTcs
AnbTepHaTVBHbIE NPoLeHTbl. Mpu aTom Ba3oBble NPOLEHTLI, YCTAHOBNEHHbIE ANSI CryYaeB
onnatbl ExxemecsyHOro nnatexxa, NPoAo/KaloT HAYMCNATLCS Ha OCcTanbHyo cymmy KpeauTa
no nporpamme «[oKyrnka B paccpoyKy» 3a MUHYcoM ExxemecsiyHOro nnartexka, ykasaHHOro
B Bbinucke.

B cny4ae pocpo4yHoro noratleHus KnmeHTom B cymme He MeHee PekomeHayemoro nnartexa
BCeX MHbIXx KpeputoB (3a uckniodeHnem Kpegwta no nporpamme «Iokyrnka B paccpoyky»)
Ba3oBble MPOLEHTbI MO CTaBKe, YyKasaHHOW B VHAMBMAyanbHbIX YCNOBWSIX AOroBOpa
0 BbINyCKe 1 UCNosnb3oBaHnn KapTbl, NPOAO/KAOT HAHYUCNATLCSA C AaThbl, CreayoLLen 3a laToin
nnatexa. MNpu Heonnate PekoMeHayemoro nnartexa co AHs, cneaytoulero 3a [latoi nnartexa,
Ha cymmy OcHoBHOro gonra, obpasosasluerocst B OTYETHbIX nepuopax, NPeawecTByoLWmX
Hate dopmupoBaHns Beinucku, HaumcnsoTes AnbTepHaTUBHbIE NPOLEHTbI A0 AaTbl onnaTthbl
yKasaHHoro B Bbinvcke PekomeHgyemMoro nnartexa.

1.6. BaHk - AO «Kpeput EBpona BaHk»; Mecto HaxoxpeHusi: 129090, Poccusi, . Mocksa,
OnMMNUIACKNIA NPOCMEKT, AOM 14; reHepanbHasi NMLEH3NS Ha OCYLLECTBNEHNe 6aHKOBCKMX
onepauuii Ne 3311 ot 04 hespans 2015 roaa, BblgaHHas BaHkom Poccun.

1.7. BnokupoBka KapTbl — npekpaLLleHie UM NpuocTaHoBEHNE UCNONb30BaHUA KneHTom
KapTbl Ha ocHoBaHUM MonyyYeHHoro oT KnueHTta yBepomneHns nubo no nHuumatmese Banka
B cfiyyae npoxoxgaeHus no Kapte COMHUTENbHON, NOAO3pUTENnbHOM PacxogHol onepauuu,
a TaKKe B MHbIX Clly4asx, NPeayCMOTPEHHbIX HacToswmmMM MNpasunamu, B TOM YMCHE B Cyyae
HapyLueHnst KnmeHTom nopsigka ncnonb3osaHus KapTbl B COOTBETCTBUM C [lOrOBOPOM.

1.8. BuptyanbHas kapta — Kapta, Bbinyckaemas B pamkax [loroBopa B [OMOfHeHue
K OCHOBHOI KapTe Ha OCHOBaHuM 3asBneHus KnueHta, odopmneHHoro B MHTepHeT-
6aHke, TOMbKO Ha UMs camoro KnuveHTa, He uMeloliasi MaTepuanbHOro Hocutens
1 NpefHasHaveHHas TOMbKO AJ1S OMnfaThl C NCMONb30BaHNEM €€ PEKBI3VTOB TOBApPOB U YCIyr
B ceTn VIHTEpHET Ha CyMMy B Mpefenax ycTtaHoBfieHHoro no OCHOBHOM KapTe lnaTexHoro
numuTa. BupTyanbHasi KapTta MOXET 6biTb BbinylleHa KnneHTy, nMetoLlemy XoTtsi Gbl OfHY
[eViCTBYIOLLYIO (aKTUBMPOBaHHYIO 1 He 3a6roKMpoBaHHY0) OCHOBHYIO KapTy, eciu BbiMyck
Takol KapTbl MpeaycMoTpeH Tapudamn BaHka. KnveHT BnpaBe yCTaHOBUTb OrpaHUY4eHust
CYMM BO3MOXHbIX Ofepauuii ¢ UCMOoMb30BaHWeM BupTyanbHOi KapTel B COOTBETCTBUM
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C nonoxxeHusimn Hactosiwmx Mpasun. B pamkax ofgHoro [loroBopa MOXET BbiTb BbIMyLLEHO
He Gonee 1 (opHoii) peicTaytoweli BupTyanbHoit KapTbl. BaHk Bnpase oTkasaTb KnuneHTy
B BbiNycke BupTyanbHoOW KapTbl, B TOM 4ucne, B cny4ae otcyTcTeBusi y BaHka Takoi
TEXHUYECKOW BO3MOXHOCTU, OTcyTcTBUS Yy KnueHTa peiicTtBytowein OCHOBHON KapTbl,
Hanuuunsa y Knnenta MpocpoYeHHo 3a[0/MKEHHOCTN Mo [loroBopy, HaNN4ns orpaHnyeHnin Ha
npoBsefeHue onepauwii no OCHOBHOW KapTe.

BupTyanbHasi kapta uMeeT crefyloe PeKBu3uTbl, KOTopble AoBOAsTcs BaHkoM [o
cBefieHust KnveHTa B nopsigke, yCTaHOBIEHHOM MpaBunamy AUCTaHLMOHHOro 6aHKOBCKOro
obcnyxusanns husundeckux nuy AO «Kpeput EBpona BaHk»:

* ums n hamunus [epxxkatens BuptyansHol kapTbl naTUHCKUMK 6ykeamu;

* 16-3Ha4HbIi HOMep BupTyanbHoi KapTbl;

® CpOK feincTeust BupTyansHoi kapTbl;

* Kop Bepudukaumm Kaptel CVV2/CVC2.

1.9. Bbinucka — [AOKYMEHT, BK/OHaloWmMiA MHGopMaumio o Bcex onepauusix no CueTy
KnveHTa, coBepLUeHHbIX B TeveHne OTYeTHOro nepuopa, o 3apomkeHHocTn KnveHTa Ha [laTy
hopmmposaHnsa Beinucku, o late nnatexxa n cymme MUHMManbLHOro nnatexa ¢ OTAesbHbIM
yKasaHneM CyMM NnaTexeii ero CoCTaBNAoLLMIX.

1.10. laTa nnaTtexa —para, He nosaHee Kotopoit KnueHT o6s3aH noracutb O6s3aTenbHbIi
nnaTex Unn MoXeT BHeCT MuHmanbHbIn nnatex. B cnyyae Henorawexus B [aty nnartexa
BK/Ilo4NTENbHO O6s3aTeNbHOMo NNaTexxa baHk MeeT NpaBo Ha4NCANTL HEYCTOVIKY B pasMepe,
npefycMoTpeHHoM VHanBuAayanbHbIMU YCNOBUSIMA [JOrOBOPA O BbINYCKE U UCMONb30BaHUN
KapTbl.

Ecnn [aTta nnatexxa npuXoauTCs Ha BbIXOAHOW feHb, TO [laTon nnatexa cuuTaeTcs
6nvxanwmnin, cnepyoLmin 3a HUIM pabo4nin AeHb.

1.11. Jarta cdopmupoBaHus Bbinucku — fata, ykasaHHasi B VHAVBUAYaNbHbIX YCIOBUSIX
[lOroBopa O BbINYCKEe U NCMONb30BaHUM KapTbl 1 siBnsitowascs nocnegHnm gHem OT4eTHOro
nepuopa.

1.12. lepxatenb — Gpr3nyHecKoe ML, Ha UMsi KOTOPOro BbinyLleHa Kapra.

1.13. [loroBop — AOroBOP O BbiNycke W MCMonb3oBaHUM KapTbl (copepXaluuii aneMeHTbl
forosopa 6aHKOBCKOMO CHETa), 3aK/o4eHHbIN Mexay BaHkom n KnueHtom cornacHo n. 2 CT.
432 paxpaHckoro kopekca Poccuiickoint ®epepaunu, 1 BKOYaoLWWiA B cebsi B Ka4ecTse
HeoTbemneMbIx YacTeii VIHaMBMayanbHble YCNOBUS [OroBopa O BbiMYCKE U UCMONb30BaHUM
Kaptbl, HacTtosiwwe [Mpasuna (O6wme ycnosus [orosopa O BbiNyCKe W WUCMONb30BaHWN
KapTbl), a Takxxe 3asiBneHue Kk [Jlorosopy.

1.14. [lononHutenbHass kapta - KapTa, BbiMyLieHHas COrnacHo 3assneHuio KrveHTa
Ha BbIMycK [lOMONHUTENBHON KapTbl Ha WMsi yKasaHHOTro KnveHToM (uanyeckoro nuua,
[OCTUrLLIEro Bo3pacTa [/t COBEPLLEHVS onepauyii ¢ ucnonb3oBaHieM KapTbl, B 4OMONHEHNE
Kk OcHoBHol kapTe. B kayectBe [epkateneit [ononHWTENbHOW KapTbl MOryT BbICTynaTb
HECOBEpLLEHHONETHNE, TONMbKO ecnn [lep>kateneM OCHOBHOW KapTbl SIBNSETCS OOVH U3
popuTeneii, yCbiHOBUTEb MM OnekyH. BaHk ocTaBnsieT 3a coboil NpaBo ycTaHaBnMBaTb
OrpaHNYeHNsi B OTHOLLEHUM Kpyra Jul, KOTOPbIM MOrYT ObiTb BblAaHbl [JOMONHUTENbHbIE
KapTbl, B OTHOLLEHWN TUna [JononHUTENbHON KapTbl, @ TakXe OCTaBnsieT 3a coboli MpaBo
oTKasaTb B Bbigaye [OnoNHATENbHOW KapTbl TOMY UM UHOMY nuly. OTBETCTBEHHOCTb Nepen
BaHkom 3a peiicteua [epxatens [JononHutensHon kapTel HeceT KnueHT. [JononHutensHas
KapTa BbiMyCKaeTCs CO CPOKOM [EfCTBIS, COOTBETCTBYIOLLMM CPOKY AeicTBus OCHOBHOM
KapTbl.

1.15. EXXemecsiuHblii nnaTtex - CymMma [eHeXHbIX CPefcTs, Hanpasnsemas KnueHTom
B TeyeHue lnaTexxHoro neprioga Ha AOCPo4HOe moraileHne Kpeautos, nMpesocTaBneHHbIX
no nporpamMme «[oKynka B paccpoyKy» Ans Leneil npuMeHeHust ba3oBbix MPOLEHTOB Mo
Kpeguty «[okyrka B paccpouyky». Pasamep ExxeMecsiHHOro mnarexka onpefensieTcst Nexops
n3 MNepunopga paccpoukn. Kaxpbli pekomeHayeMmbli ExkxeMecsyHblli nnaTeXx< BKI4aeTcst
B OYepefHylo BbinuCKy U BKJOYAET CyMMbl BCEX paHee HeornadeHHbIX ExxeMecsiiHbix
nnaTexein.

1.16. 3ap0MKEeHHOCTb — BCE eHEXHble 0653aTeNnbCTBa, Noanexallme onnare KnmeHtom no
[LoroBopy, Bktoyast cymmy OCHOBHOro fonra, cymmy Mepepacxofda CpefcTs, HaYUCNEHHbIE,
HO He ynnadeHHble MpoLeHTbl 3a Nonb3oBaHe Kpeamtom, KOMUCCUM, HEYCTOWKN U Apyriue
nnarbl, NPeAyCMOTPEHHbIe [loroBopoM.

1.17. 3aperucTtpupoBaHHblii HOMep MoGunbHoro TenedoHa KnueHta (pganee -
3aperucTpupoBaHHbIii HOMep) — HoMep MO6ULHOMO TenetoHa, 06Cy>KMBaEMbI ONEPATOPOM
NOABWKHON papnoTenedOHHON CBSI3NW U 3aperncTpUpPOBaHHBI B aBTOMaTU3MPOBAHHOW
cucteme baHka Ha OCHOBaHWK CBeAEHWI, yKasaHHbIX KnneHTom npu 3aknoydeHnn [Jorosopa
VNN B NMOCNEOHEM 3asiBSIEHAN HA UBMEHEHUE NIMYHBIX JaHHbIX, MPeaocTaBneHHoM KnveHtom
B baHk B cootBeTtcTBMM C HacToswwmn [paBunamu. 3aperncTpupoBaHHbIA HOMEP
no3sonseT cTopoHaMm (BaHky 1 KnnmeHTy) 06MeHnBaTbLCA YHUKANbHBIMU, U3BECTHLIMW TONBLKO
KnueHTy n BaHky, kogamun 1 naponsamMu ana B3avmHON MAEHTUDMKALMN 1 NOATBEPXKAEHUIA,
nexopswmx ot CTopoH. Bce cpenkv v peiicteua B pamkax [orosopa mexgy KnueHtom
n BaHKOM, COBepLUEHHble C WCMONb30BaHNEM 3aperucTprpoBaHHOro Homepa (B TOM
yucre, nopTBEPXKAAeMble aHasnoramy COGCTBEHHOPYYHON MOAMMCH, HanpaBfieHHbIMU Ha
3aperncTpupoBaHHbIli HOMEp), CHATAIOTCS COBEPLLEHHbIMU OT UMeHn KnueHTa.

1.18. 3asiBneHne o nNpepoCTaBNeHUN NOTPEGUTENbCKOro KpeauTa (AHKeTa (hr3n4eckoro
nvua — noteHumansHoro 3aemuwmka AO «Kpegwt EBpona BaHk») — (ganee — AHkeTa) —
AOKYMEHT, coaep>allyin faHHble 0 PU3NYECKOM NnLe — NOTEHUManbHOM 3aeMuuynke baHka, a
TaKxe nHopmaumio o xenaemom suae KapTel 1 3anpawmsaeMom Kpegurte, noanvcbiBaeMblin
KnueHTtom 1 nepepgasaembiii UM B BaHk.



1.19. 3asBneHue K [loroBopy - 3asBreHue KnveHTa, copepikallee BONeu3bsiBneHvne
KnuerTa, HanpasneHHoe Ha Bbinyck KapTbl, OTKpbITUE Ha nMst KnueHTa CyeTa n ycTaHoBneH e
BaHkom KpegutHoro numura.

1.20. WUpentudmkaums - ycTaHOBNeHWe cBeAeHUn O KnueHTe w nopTeBepxaeHue
[OCTOBEPHOCTM  3TUX  CBeAeHW B MOPsSAKe,  YCTAHOBNEHHOM  [eiCTBYIOLUM
3akoHopaTenscTeoM PO,

1.21. WHpuBupyanoHbie ycnoeus [loroBopa - OQOPM/EHHbI B COOTBETCTBAU C
3akoHopaTtenbcTBoM Poccuiickoit  defepaunn  [AOKYMEHT, KOTOpbI MO  pe3ynsratam
paccMoTpeHus AHKeTbl BblgaeTcs baHkom KnueHTy Ans paccMOTPEHVs UM BO3MOXXHOCTM
obpatlieHns B BaHk ¢ npeanoxeHnem o 3akntoHeHn [Jorosopa Ha ykadaHHbIX B HeM YCNOBHSIX.
1.22. WHtepakTuBHoe [onocoBoe MeHIO - NPOrPamMMHO-TEXHWUHECKWA KOMMEKC,
npepocTasnsowmini KnueHTy, no akTy ero ANCTaHUMoHHoON VigeHTudrkaumm, BO3MOXHOCTb
nosly4eHnst MHOPMAaLWOHHBIX YCIyr NOCPEeACTBOM TenedOHHOro KaHana B aBTOMaTNHeCKOM
pexume, 6e3 y4acTus onepartopa — CoTpyaHuka barka, dvkenpyowmii obpateHns KnueHta
B BaHk ¢ onpepeneHHbIMu, topuanyeckn obasbisatowmmmn Knuenta n Bavk Tpe6osaHusMm 1
3asB/EHNSIMU B COOTBETCTBUM C HacToswmmMu MNpasunamu.

1.23. WHTepHeT-6aHK - wucnonb3yemas KnueHtom B cooTsBetcTBUM C [paBunamu
[VCTaHUMOHHOrO 6aHKoBCcKkoro obcnyxusanuns duandeckux nuy AO «Kpegut Espona
Bank» aBTOMaTu3uMpoBaHHasi cucTema, obecneduBaiowas no akTy AUCTaHLMOHHO
NpeHtndukauum n AyteHtndmkauum KnueHta guctaHumMoHHoe 6aHKkoBCkoe obcnyxusaHue
KnueHTa yepe3 ceTb VIHTEPHET, B TOM 4MCie BO3MOXXHOCTb O6MEHa COOGLLEHNSIMN MexXay
Bankom n Knnentom, nepepayn KnmeHtom B BaHK pacrnopsiXeHWii 1 3aKII0HeHNst OTAENbHbIX
[0roBOPOB 1 cornalleHnin mexxay baHkom n KnueHtom.

1.24. Kapta — KpepgnTHas kapta unn PacyeTHas kapTa C paspelleHHbIM oBepapacdToMm,
Bbinyckaemasi baHkom B cootBeTcTBUM C [lOrOBOPOM UM SIBASIOLASCA CPEAcTBOM Afs
COCTaB/IEHUSI PaCHETHbIX 1 APYrX JOKyMeHTOB. B pamkax Hactosimx Mpasun nog KapTon
noHumaetcs OcHoBHast kapTa, [JononHUTENbHbIE KapTbl MW BupTyanbHas kapTa.

1.25. KnueHT - husmnyeckoe nuuo, 3aknodmsluee ¢ baHkom [Jorosop.

1.26. Kop aKkTtMBauum - yHuKanbHbli UMPOBOM KoA, co3fasaeMbll Bankom npu
narotoBneHnn Kaptbl n otnpasnsemblit CMC-coobLieHnem Ha 3apervcTpMpoBaHHbIi HOMep
KnueHTa. flBnsietcs cpepctBom goctyna ans Aktusaumu Kaptel u cospanus Hosoro MAH-
kopa Kaptbl B VIHTepakTBHoM fonocosom MeHto.

1.27. Kop Bepudmkauum Kaptbli CVV2/CVC2 - KOHTPOJbHbIA HOMEp, COCTOSILWA U3
Tpex undp, KOTOPbI HAHECEH Ha 0BpaTHYK0 CTOPOHY 6aHKoBCKOW KapTbl. [aHHblii Homep
oToBpaKaeTCsi B BEPXHEM MPaBOM YrJly CrieLanibHON Nosoch! A NOAMNCH.

CVV2 knaccudukaums ncnonbdyeTtcs ans KapT MexayHapogHom nnaTexxHol cuctemsl VISA.
CVC2 knaccudumkauus wucrnonbayetcst ans KapT MeXpyHapOAHON NnaTeXxKHON CUCTEMbI
MasterCard Worldwide.

1.28. KopoBoe cnoBo (KOf K/WEHTa) — CNOBO, MOCNEQAOBaTENbHOCTE LUdp  wm
nocnepoBaTenbHOCTb BYKBEHHO-LMPOBbLIX CUMBOJIOB, KOTOPbIE MOTYT 6bITb VCMONbL30BaHbI
AN aucTaHumoHHon MpeHTtudukauun Knuenta. Kopgosoe c€noBo ykasbiBaeTcs KnneHTom
B 3asBneHnn 1 xpaHutcs B 6ase gaHHbIx baHka.

1.29. Kpepurt:

a) ans KpeouTHbix KapT — [AeHexHble cpefcTsa, npepocTasnsemblie BaHkom KnuneHTy
C Lenbio coBepLUeHns PacxogHbix onepauuii ¢ ncnonb3osaHrem KapTbl Unm ee pekBU3nToB,
a Takke 6e3 ucnonb3oBaHus KapTbl WA ee PeKBU3NTOB WCK/IOHUTENBHO B Cy4asiX,
npeaycMOTPeHHbIX [JoroBopoMm.

6) ans PacueTHbix KapT ¢ paspeLueHHbIM oBepapadTom KpeanT npegocTasnseTcs B popme
paspelueHHoro osepgpadTa B cnyyae coseplieHus KnvenTom PacxopHbix onepauuit
C uncrnonb3oBaHvem KapTbl unm ee peksu3uToB, a 6e3 MCnonb3oBaHWst Kaptel wimn ee
PEKBU3NTOB UCKIIOYATENBHO B Cly4asx, MpesycMOTPeHHbIX [loroBopom, Ha Cymmy,
NpeBbILLAIOLLYI0 OCTaTOK COOBCTBEHHbIX CpeacTB Ha Cuere.

1.30. KpegutHas kapTta — 6aHKOBCKas KapTa, Bbinyckaemasi BaHkoM kak cpefcTso Ans
COCTaB/IEHUSI PacHETHbIX M UHbIX AOKYMEHTOB, MoAfiexalpyx onnate 3a cueT KpeauTa,
npefocTasneHHoro BaHkom KnueHTy.

1.31. KpeauTHbIin IUMUT — NMUT, B Npeaenax Kotoporo KnneHTy MoxXeT 6bITb NpefocTaBneH
Kpegut, ¢ y4eToM npeaBapuTenbHON OLEHKM nnatexxecnocobHocTn KnuerTta. KpeguTtHbin
NMUT ycTaHaBnnBaeTcst BaHKOM Ha OCHOBaHUM JaHHbIX, yKkadaHHbIx KnneHTom B 3asiBnenum.
KpeauTHbIN NMMAT MOXET ObiTb U3MEHEH B MOPSAKe, NMPEeAyCMOTPEHHOM HaCTOSALLWMU
Mpasunamu.

1.32. JlormH — OCHOBHOIW upeHTUMKaTop KnueHTa npu AUCTAHLMOHHOM 6GaHKOBCKOM
obcnyXmBaHUM, MNPEACTaBNSOWMA COBOI YHUKabHYIO MOCNE[oBaTENbHOCTL LMPOBBIX
cumsonos. JloruH nprceavisaetcst KnueHty bankom.

1.33. JlbrotHblii Nepuop KpeauToBaHWUsA (ganee — JlbroTHbI nepwop) — nepuop ¢ Aatbl
npepocTasneHns Kpegura fo 6nvkaiiwen Jatbl nnartexa BKIYATENBHO B TEYEHNE KOTOPOro
B COOTBETCTBUM C [IOrOBOPOM MPOLIEHTbI 3a NMoMb3oBaHe KpegutoM He HauMcnsiioTest inbo
HauucnsitoTes Basosble MPOLEHTHI.

1.34. MwuHumanbHbiii nnatex - obuwas cymma O6si3atensHoro, ExxemecsiyHoro,
PekomeHgyeMoro nnatexkeit, KOTopasi Take, NPy HanM4nK, BKIIIOYAET CyMMbl HEYCTOEK U
nnatexxen baHky 3a BKNoYeHNe B NporpaMmy cTpaxosaHusi. Pasmep MuHnMansHoro nnartexa
ykasbiBaetcsi B Bbinucke. Onnata MuHumanbHoro nnatexxa obecrevvBaeT npuMeHeHve B
MoSIHOM pa3mepe BCEX yCTaHOBMEHHbIX [JoroBopom Ba3oBbix MPOLEHTOB MO BCeM BUAam
Kpeautos.

1.35. HeaBTopusoBaHHas onepauusi — onepauvs no KapTe, kotopas B COOTBETCTBUU
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¢ Mpasunamun NnaTexHoOW CUCTEMbI, B paMKax KOTOPO BbinyLieHa KapTa, ocyliecTsnsercs
6e3 ABTOpU3aLn co CTOPOHbI BaHka.

1.36. OGsi3aTenbHblli NnaTeXx - o6s3aTenbHbI NnaTtex, NPou3BoAuMbIN KnneHTom B
noratueHve MpoueHToB, koMuccuin baHka (3a cknoyYeHem nnatexeii baHky 3a BkntodeHne
B MporpaMMmy CcTpaxoBaHus) U cymmbl lNepepacxopa cpefcts. Pasmep O6si3aTenbHoro
nnaTexa ykasbiBaetcsi B Boinucke.

1.37. OcHoBHas kapTa - Kaprta, BbinylieHHas BaHkom Ha ocHoBaHuu [loroBopa Ha uMs
KnueHta — Bnagensua Cueta n npegocTasnsemas KnveHTy Bo BpeMeHHoe Nnonb3oBaHne Ans
coBepLUeHns PacxopHbIx onepauuit.

1.38. OcHOBHoOW pgonr — cymma HernoraweHHoro KnueHtom Kpeguta.

1.39. OTueTHbili nepuopg — Ana nepsoro OTyeTHOro nepuoga — 3TO Nepuod C Aathl
oTpaxkeHus nepson PacxopHoi onepauun fo 6nvxaiiweit Oatsl (hopMmrpoBaHus Beinucku;
Kaxkaplii cnepytowmii OTHETHbIN Nepuop, Ha4YMHAETCa CO [HSA, Criedytolero 3a yka3aHHoN B
NHpmBrpyansHbix ycnosusix [orosopa [latoi chopmyposaHus Beinvcku, 1 3akaH4nBaeTcs B
KaneHgapHyto faTy, CooTBeTCTBytoLLyto [laTe hopmmpoBaHuns cnegytoLein Beinncku.

1.40. Maponb — NocnenoBaTensHOCTL CYMBOJIOB, M3BECTHAsA TONLKO KnneHTy, ncnonssyemas
ans AyteHTudukaumn KnvweHta npu obcnyXunsaHum no KaHanam [ocTyna, He Tpebyiolwmm
0b6s13aTenbHOr0 yqacTus paboTHuka baHka (TenedoH ¢ BO3MOXHOCTbIO Habopa B TOHOBOM
pexume, VIHTepHeT 1 ap.).

1.41. Nepepacxop cpefcTB — BO3HMKAIOLLAS!, BCIEACTBIE COBEPLUEHUS HEABTOPU3OBAHHbIX
orepauuii, IM60 aBTOPM30BaHHBIX OMepaLvii, NOATBEPXAAoLME [OKYMEHTbI MO KOTOPbIM
noctynunn B baHk ¢ HapyLLEeHeM CPOKOB, YCTaHOBMEHHbIX M. 3.2. HacTosAwwmx Mpasun, unm
13-3a KypCOBbIX Pa3HUL, BasloT B MOMEHT aBTOpU3aLyi onepaLyn U B MOMEHT MOCTYMIeHNs
peecTpa nnatexeii, 3afo/mkeHHOCTb KnneHTta no [lorosopy, onpefensieMasi Kak pasHuua
MexXqy CyMMOIi yKa3aHHbIX BblLLe orepaLuil 1 pasmepom lnatexHoro numura.

1.42. TMepuop paccpoykm — KONIMYECTBO MecsiueB, YycCTaHasnneaemoe BaHkom
nHavBMAayaneHo Ana kaxporo TCI, yvacTtsytolero B peanusauyum Mporpammel «[okynka
B pPaccpoyKy», KOTOpOe JOBOAUTCS A0 cBefeHst KnneHToB Ha caiite baHka B cett VIHTepHeT
W/MNn BO BHYTPEHHUX CTPYKTYPHbIX nofpasfeneHnsx baHka, n/nnm B Mectax o6cnyxuBaHns
Bankom KnuexTos.

1.43. NNH-kop — lMepcoHanbHbI VigeHTUdUKAUMOHHBI Homep (Y4eTbipex3HayHoe 4mcno,
KOTOpOe ucnonb3yeTcs B kadectBe AHanora Co6ctBeHHopyyHoi Mognucu (ACH) KnnexTa
N B coveTaHun C Kaptol unu ee pekBU3UTamy MOSHOCTBIO €ero MAeHTUbUUMpyeT npu
AVCTaHLMOHHOM COBEPLLEHNM Onepaumii 1 caenok ¢ bankom).

1.44. MnaTeXHbIit IMMUT — CyMMa IGHEXHbIX CPEACTB, B Npeaenax Kotopoit KnmeHt moxet
cosepLaTb PacxofHble onepauuun. Bkntoyaet B cebsi:

a) ans PacyeTHbIX KapT C paspeLleHHbIM 0BepapatToM — OCTaTOK COBCTBEHHbIX CPEACTB
Ha Cuete n cymmy KpeguTHOro nvmuTa 3a BbIMETOM 3af0/HKEHHOCTW, a TakkKe CyMMbl
aBTOPU30BaHHbIX BaHkom cymm onepauwii no Kapre;

6) Ana KpepuTHbix KapT — cymmy KpeauTHOro niumumTa 3a Bbl4ETOM 3a[J0/KEeHHOCTY, a Takxke
CYMMbl aBTOPN30BaHHbIX BaHkom onepauwii no Kapre.

1.45. MnaTeXxHbIi nepuop, — nepuop, cnepyowmii 3a OTHETHLIM NEepUoAoM, B TeyeHue
kotoporo KnueHT pomkeH noracute O6s3aTenbHbIl NnaTex, a TakkKe MOXET OCyLLeCcTBUTb
[[ocpoyHoe norawexne KpeauTos, B TOM Yncne Ans uenei nprmeHeHns basoBbix NpoLeHToB
B COOTBETCTBUM C ycnosusimu [lorosopa. OkoHuaHvem MnaTtexHoro nepropa sensetca [ata
nnaTexa, ykasaHHas B VIHavBmayanbHbIx ycnosusix Jorosopa.

1.46. MNpaBuna — HacToswue [MpaBuna Bbinycka u obcnyxusaHus KpeauTHbIX KapT u
PacueTHbIX kapT ¢ pa3peLueHHbIM oBepapadTom AO «KpeauT EBpona BaHk», onpegenstoLumne
nopsAoK Bbinycka n obcnyxueaHust KapT, amuTMpoBaHHbIX BaHkom, ycnosusi oTKpbITUS
n obcnyxmsBaHus CueToB, WCMONb3yeMblX Ans 06ecneyeHns MpoBeAeHUs pPacyeToB C
ncnonb3osaHvem KapTbl, a Takxe 6e3 ncrnonb3osaHns KapTbl, B cnyyasx, NpeayCcMOTPEHHbIX
[orosopom, 1 noratueHns 3agomKeHHOCTU, 1 NOPSAOK KpeanuToBaHus KnveHTa.

1.47. MpaBuna nnatexHbix cuctem - [pasuna MeXayHapOOHbIX MNAATEXHbLIX CUCTEM
MasterCard Worldwide nnu Visa International, koTopble geiicTsytoT ans 6aHka — y4acTHUKa
Pacy4eToB 1 PErynnpyoT YCNOBUSA 1 MOPSAOK B3avmopeincTanst baHka n nnatexxHoi cuctemsi.
1.48. NMporpamma «[MoKynka B paccpoyKy» — NporpamMma, yTeepxaeHHast baHkom, cornacHo
KOTOPOI1 Npu coBepLueHun KnueHTom onepauunii no 6e3HanyHon onnarte ToBapos (ycnyr) B
TCN, 3akntounBwMM ¢ BaHkoM [OroBop, perynvpyoLwmin npegocTasnene KnneHtam ycnyrn
«Mokynka B paccpouky», baHk npegoctaensieT Knnentam Kpeant Ha nproGpeTeHne TOBapoB
(ycnyr) B gaHHoM TCI ¢ HauucneHvem MpoueHToB B cOOTBETCTBUM C Npasunamu Kpegnta no
nporpamme «[okynka B paccpouky». baHk goBoauT fo cBegeHus Knuexta cnmcok TCIM n
ycnoBust peanmaauuu Mporpammbl «[okyrka B paccpoyKy» MyTeM pasMeLLeHus MHpopmaLn
Ha caiite BaHka B ceTu IHTepHET 1/ Bo BHYTPEHHUX CTPYKTYPHbIX nofpasfeneHnsx baxka,
a TaKxke B UHbIX MecTax o6cnyxmBaHus Knnentos. Cymma onepauyn «[okyrnka B paccpouky»
[lennTCs Ha paBHble ExkeMecsyHble NNaTexu, KOMMHYECTBO KOTOPbIX COOTBETCTBYET [Neprogy
paccpoykmn. Kaxaplii ExxemecsyHblii nnatex baHk BKtoHaeT B odepeaHyto Beinucky.

1.49. MpocpoyeHHasi 3af0MKEHHOCTb — HEOoMiaYyeHHast B YCTAHOBNEHHbI HACTOSLLMMU
MpaBunamu cpok 3apomkeHHocTe KnneHta no cymmam lMepepacxopa cpencts, MNpoueHTos
3a nonb3oBaHve Kpegutom, komuccuii BaHka, a Takke Mo CymMMe BOCTPeGOBaHHOrO
OcHoBHoro gonra.

1.50. MMpoueHTbl — nNpoOUeHTbl, Haducnsemble BaHkom 3a nonb3osBaHve Kpepgutom u
nognexatue ynnare KnneHtom, B Tom yucne basosble 1 AnbTepHaTUBHbIE MPOLIEHTbI.

1.51. MyHKT Bbiga4n HanuyHbix (MBH) - cneunanbHo 060py[0BaHHOE MECTO AN COBEPLLEHNS
orlepauuii no Bblgade HasM4HbIX JeHEXHbIX CPeACTB C UCnonb3oBaHem KapTbl.



1.52. Pa3spelueHne Ha akTUBaumIo — [JOKYMEHT, cofepXalumin BonensbsisnerHne KnueHta Ha
coseplueHne baHkom AkTueauun KapTbl, nognvuceisaembin KnueHtom npu nonyveHun KapTbl,
nnu chopmrpyemblii KnueHtom Yepes ViHTepakTueHoe fonocosoe MeHio.

1.53. PacuyeTHas kapTa ¢ pa3pelleHHbIM oBepAapadTom — 6aHKOBCKas KapTta, PacxogHble
onepauuu C MPUMEHEHNEM KOTOPOW OCYLECTBAAIOTCA KnMeHTOM B pamkax ocTaTka
cobCTBeHHbIX cpeacTs Ha Cuete. MNpu HepocTaTke COBCTBEHHBIX cpeacTs Ha Cyete KnueHT
MOXeT BOCMo/b30BaThcs Kpeautom B hopme paspellieHHoro osepapadra.

1.54. PacxopHas onepauus — nio6as coseplLueHHas KnneHTom onepaums ¢ UCnonb3osaHnem
KapTbl nnu ee pekBu3nTOB, a Takke 6e3 MCMonb3oBaHWs KapTbl Wnn ee peksr3WTOB, B
cnyyasx, npeaycMOTPeHHbIX [loroBopoM, CBsid3aHHas C NpuobpeTeHvem ToBapoB (pabor,
ycnyr) B TCI, nony4eHnem HannyHbIx AEHEeXHbIX cpeacTs B 6aHkomarax wiv B MBH BaHka,
B 6aHKomMaTax unu B NMBH cTopoHHMX 6aHKOB, 6e3HaNNYHbIM NEPEBOAOM AEHEXHBIX CPEACTB
Ha pgpyrve cyeTta KnueHTa, cHeta UHbIX IOPUANHECKNX U (OU3NHECKUX NINL, NHAVBUAYANbHbBIX
npeanpuHUMaTeneii, B Cyyasx, NpeaycMOTPeHHbIX [JoroBopoMm.

1.55. PekomeHayeMblii NnaTeX — CymMa [AEHeXHbIX CPefcTB, Hanpasnsiemas KnueHtom B
TeyeHue lnaTexxHOro nepuoga Ha JOCPO4YHOE MoralleHne yKasaHHoW B MHavBupayanbHbiX
ycnosusx [lorosopa 4actn OcHosHoro ponra no Kpegutam, He siBnsiowmmcs Kpegutamu
«lMokynka B paccpouky» Ans uenei npumeHeHnst ba3osbix NPOLEHTOB Mo AaHHbIM KpeguTtam.
1.56. Cuctembl 0GCNYXXMUBaAHUA — 3NEKTPOHHbIE cucTembl baHka, npegHa3HadeHHble Ans
obcnyxusarns KnueHtos, Bkntoyaowme LieHTp KnneHTCKoi nopaepxkn n ViHTepakTusHoe
lonocosoe MeHio, /IHTepHeT-6aHK.

1.57. Cuyer - GaHKOBCKWIA CYET, OTKpbIBaemblli B BaHke Ha ums KnueHTta Ha OCHOBaHWU
ero 3asiBneHnst B cooTBeTcTBUM C [loroBopoMm: a) Ans PacyeTHOi KapTbl C pa3peLLeHHbIM
oBepapadToM — A1 NPOBEAEHNS BCEX PAcHETOB MO OMepaLusiM C UCMOMNb30BaHNEM Takomn
KapTbl 1 6e3 ncnonb3oBaHust KapTbl st Lieneit OCyLLECTBEHs OnepaLuii, NpeayCMOTPEHHbIX
[loroBopoMm, a Takxe AJisi Liefieii ocyLLecTBAeHUs NepeBofoB Ha cyeTa KnneHTa, OTKpbITbie
B baHke, B npepenax octaTka AeHeXHbIX CPeACcTB Ha CyeTe, 1 AN1st NPOBEAEHUS onepaLui
MO BHECEHMIO HANMYHBbIX AEHEXHbIX CPEACTB W 3a4UNCNEHUI0 Ge3HaNMYHbIX NnaTexen u
MOCINeAyioLLero CnmcaHns BaHkoM 3a4uCrieHHbIX AEHEXHbIX CPEACTB B CYET MoralleHus
3apomxeHHocT nepep bankowm; 6) ana KpeauTHoW KapTbl — ANA 3a4UCNEHNS KPEOUTHBIX
[IEHEXHbIX CPEACTB B LENSX OCYLLECTB/IEHUS PacHeTOB MO OrnepauysiM, COBEPLUEHHbIM C
ncnonb3oBaHeM KpeanTHoit kapTbl 1 63 UCMob30BaHUs KapTbl 4151 Lieneil OCyLLecTBeHNs
ornepauuii, NPeAyCMOTPEHHbIX [JoroBOpoM, a Takxe AJis Lenell OCyLLECTBIIEHNsI NEPEeBOAOB
Ha cyeTa KnneHTa, oTKpbITble B BaHke, B Npefenax octatka AeHexHbIX CpeAcTB Ha Cuyete,
1 [Nt NPOBEAEHUs ornepauyii Mo BHECEHMIO HAIMYHbIX AEHEXHbIX CPEACTB U 3a4NCNEHNIO
6e3Ha/IMYHbIX MNaTexeil U MOCNEAyoLWero cnmcaHns BaHKOM 3a4uCEHHbIX [AEHEXHbIX
CPefcTB B CYET noratleHnst 3af0/mKeHHOCT nepef, baHkom.

1.58. Tapudbl — fokymeHT BaHka, cogep xalmii MHopMaLmio O BO3MOXHbIX (PUHAHCOBbIX
YCNOBUSIX MPENOCTaBNIEHNst KOHKPeTHoro Bupga KapTel, [OBOAUMbIA [0 CBefAeHWst
noTeHuyanbHbIX KNMeHToB B MecTax okasaHus yenyr (Mectax npuema AHKeT n/unu 3assneHnin
k [loroBopy) n Ha cainte BaHka B ceTn VIHTepHeT no agpecy www.crediteurope.ru.

1.59. ToproBo-cepsucHoe npeanpusatTue (TCM) - npepnpusiTve ToproBan wunn cdepbl
yCnyr, npuHuMarolee K ornate 6aHKoBCKMe KapTbl. TCI MOryT BBOAWTL OrpaHUy4eHust
no tunam KapT, npuHMMaembix K ornate, CymMMam NpoBOfuMbIX KnveHTOM onepauuii u
nopsaaky VoeHrtudukaumn gepxateneit 6aHKOBCKUX KapT. BaHk He HeceT OTBETCTBEHHOCTU
N He MPUHMMAET MpeTeH3uit KnveHTa B CBSI3W C TaKUMW OrPaHUHYEHVsIMIA WA MOPSAKOM
WpeHtndukauum Oepxatenein, sBogumbix TCI.

1.60. LlenTp knuentckoi nopaepxku (LIKM) — nogpasaenexne baxka, npepgoctasnsiowiee
KnueHTy no ¢akTy ero auctaHumoHHomn VigeHtudukaumm n AyTeHTndmkaumm BO3MOXKHOCTb
nosnyyeHst UHpopmaLmn U/nnm NHOPMaLMOHHBIX YCYr MOCPEACTBOM TenethOHHOro KaHana
npy y4acTiy creumanmcTta — paboTHrka banka.

1.61. 3-D Secure - cepBricHas ycnyra B pamkax nnatexHbix cuctem MasterCard Worldwide
n VISA International, nossonsiioLias NpoBoOAWTL Ornepauum Nno onnare ToBapoBs 1 YCNyr B CETU
NHTepHeT B 6onee 3alWULLEHHOM PEXUME, a8 UMEHHO — NyTeM BepuduKaumy PacxopHoii
orepauuu C MOMOLLBIO Harnpasnsiemoro baHkom opHopasosoro naponsi. OgHopasoBbIi
naponb 3-D Secure coobujaetcsi BaHkoMm KnneHTy nocpepactsom HanpasneHuss CMC-
coob6LLeHVst Ha 3aperncTpupoBaHHbIii Homep KnueHra.

2. OCHOBHDbIE MOJIOXXEHUS

2.1. Hactoswwme [paBuna sBRAIOTCS HeOTbeMNEeMON 4YacTbio [loroBopa O BbiMycke
1N ucnonb3oBaHuM KapTbl 1 ONpeaensioT nopspoK Bbimycka U obcnyxusaHus Kapr,
AMUTUPOBaHHBIX BaHKOM, yCnoBus OTKpbITUS 1 obcnyxuBaHns CHeETOB, OTKPbIBAEMbIX AN
obecneyeHnsi NpoBeaeHns pacyeToB ¢ Ucnonb3oBaHnem Kapt n 6e3 ncnonb3osBaHust Kapt
Ha OCHOBaHUM Pacnops>KeHU O NepeBOAe AEHEXHbIX CPEACTB, COCTaBNAEeMbIX KnneHTom K
cBoeMy CYeTy, UCKIIOHMTENBHO NS OCYLLECTB/IEHUS Oonepauuil, KOTopble NPeAyCMOTPEHbI
[oroBopom, a Takxxe NopsaoK kpeanToBaHns KnueHTos.

2.2, Knwuent, xenatowwmii nonyunte KapTty, npepoctaBnser B Bank AHkeTy. K AHkeTe
KnveHT npuknagbiBaeT opurnHansl mbo Konumu (B COOTBETCTBUM C TpebosaHusmn BaHka)
[OKYMEHTOB, NMOATBEPXXAAOLLME AaHHbIE, yKa3aHHble B AHKeTe.

2.3. B cnyyae npuHaTus BaHkom oTpuLaTensHOro peLleHrst No peaynstataM pacCMOTPEeHNs
AHkeTbl BaHk He cooblaer KnveHTy O npuuMHax Takoro OTPULATENIbHOrO pPeLLeHus,
ecnn 06583aHHOCTb MOTMBMPOBATb MPUHSATUE YKA3aHHOrO PeLUeHUs He npefycMoTpeHa
[eNCTBYIOLMM 3aKOHOAATENbCTBOM.

2.4. B cny4ae NpuHSATUS BaHKOM MONOXWTENBHOrO PeLLEHNUst OTHOCUTENBHO BO3MOXHOCTY
npepocTasneHnst Kaptel baHk Bblgaet KnueHTy opobpeHHble Bankom WHamBupyanbHble

8



ycnosus [orosopa.

2.5. B cnyyae cornacus ¢ BblgaHHbIMU BaHkoM VHavBuayansHeiMu ycnosusmu [lorosopa

KnueHT B TeyeHue 5 paboymx AHell ¢ MOMeHTa nonyyeHus oT BaHka VHavBupyanbHbIX

ycnosuii [loroBopa NpefocTasnseT B TO Xe noppasaeneHve (CTauroHapHoe paboyee MecTo)

BaHka, roe oHu Gbin nonyyeHbl (ecnu MHoe He cornacoBaHo Mexay BaHnkom u KnueHtowm),

yKasaHHble VHaveuayanbHele yenosusi [lorosopa u 3aseneHve K [orosopy, coaepxatiee

npepnoxenne KnueHnta o 3akniodeHun ¢ Bankom [oroBopa Ha ykasaHHbIX YCNOBUSIX.

JloroBop cuuTaeTcs 3ak/IlOYEHHbIM C MOMEHTa MPUHATUSA (akuenTa) BaHkom npepgnoXxeHwi,

n3noxeHHblx KnueHtom B 3asenenun k [orosopy. Akuentom BaHka siBnsiiotcs pencTsus

BaHka no otkpbITuio CyeTa 1 Bbinycky KapTbl Ha uvs Jepxxarens.

2.6. baHk wusrotaBnuBaeT u poctaenseT KAMEHTy roToBylo HeakTuBMpOBaHHylo KapTty

B COOTBETCTBUM C YyKasaHusaMu KnueHTa, m3nokeHHoiMu B 3aseneHun K [orosopy, wan

nHOM obpalleHnn KnueHTa, nonydeHHoMm BaHkoMm (MncbMeHHoe obpalieHune, B TOM 4yucne

B COCTaBe WHOrO [I0roBopa, 3aK/o4eHHoro mexay BaHkom u KnueHTtowm, obpalieHue

yepe3 WHTepakTeHoe MonocosBoe MeHio, LIeHTp KAMEeHTCKON Noaaep KKu), BO BHYTPeHHee

CTPYKTYypHOe noppasfeneHne baHka, BbibpaHHOe KnneHTOM, KypbepCKoi KoMMaHuel,

nM60 NOCPefCTBOM MOYTOBOW CBA3M MO aApecy (HaKTUHECKOro NPOXWBaHUSA, ykasaHHOMY

KnveHTom B AHKeTe, 1am MHOM obpalleHun KnueHTa, nony4yeHHoMm BaHkom (nncbmeHHoe

obpallieHne, B TOM 4MCne B COCTaBe WMHOro [OroBopa, 3aK/lo4eHHOro Mexay BaHkom

n KnueHtom, obpalueHvne 4Yepe3 VIHTepakTuBHOe [onocoBoe MeHto, LIeHTp KnneHTCKow

nopaep>kku). BaHk He HeceT OTBETCTBEHHOCTW Nepef KnueHTom 3a cpoku gocTtaBku KapTbl

NocpeACTBOM MOYTOBON CBA3W, TaK Kak OHU SBSIOTCA HEMOAKOHTPONbHbIMU BaHKy.

2.7. Ons cdopmuposaHus PaspelleHns Ha akTvBauvio KapTbl, nocnepyiowlein AKTiBaumm

KapTtb!l 1 nonyyexus (cospanus) MNH-koga KnneHT MoxeT obpatutecs:

2.7.1. k npefcrasuTento BaHka (Bo BHYyTPEHHEM CTPYKTYpHOM noppasfeneHun baxka wnn

MHbIX MecTax OOCNy>XMBaHWSI KNneHToB), npu cebe KnueHTy Heobxogumo mmeTb KapTty un

[OKYMEHTbI, yIOCTOBEpPStoLLMe NNYHOCTL KnneHTa;

2.7.2. B LleHTp knueHTCKOM noapep>xkn baxka. Mpw obpatuernn B LIKM KnneHT moxeT nocne

MPOXOXAEHUs npoLecca AucTaHuMoHHoW VpeHTudukaumm chopmmposats PaspelueHve

Ha akTvBaumio Kaptbl, noaTeBepanTb KpeauTHbin numut u cospgate [H-kop 4epes

WHTepakTuBHOE [onocoBoe MeHto B COOTBETCTBUM C HACTOSILLMMY [paBunamm 1 yKasaHusiMm

B IOKYMEHTaXx, NPUIoXeHHbIX K KapTe.

2.8. TlMoraweHne 3afomKEHHOCTU MOXET OCYLUECTBAATLCA HaMM4HbIM U 6e3HannyHbIM

crnocobamn B ropsigke, onpepensieMom B [lorosope, B cootseTcTBuM ¢ Paspenom 12

HacToswwmx Mpasus.

2.9. BaHk He HauncnseT MNpoLeHTbl Ha OCTaTOK AeHEXHbIX cpeacTs Ha CyeTte KnuerTa.

2.10. BaHk npousBoguT obcnyxuBaHne KapTbl B COOTBETCTBUM C ycnoBusMu [orosopa,

3akoHopaTtenbcTBoM Poccuiickon ®epepaumn n Mpasnnamn NNaTexXHON CUCTEMbI, B paMKax

KOTOpOI1 BbinyLleHa KapTa (ecnv npumMeHumMo).

2.11. Mo ncTeveHumn kaxgoro OTyeTHoro nepuoga baHk opmupyeT Bbinvcky 1 Hanpaensiet

ee KnneHTy, B COOTBETCTBUN C €ro ykasaHusiM1, U3noxeHHbiMi B 3aseneHun k [oroBopy

VAN MHOM NCbMeHHOM obpallieHnn KnnerTa, nosny4eHHoM BaHkoMm. KnueHT moxeT BbibpaTth

OfVH U3 NPENIOKEHHbIX KaHaNIoB [OCTaBKN BbINMCKU: NOCPEACTBOM 3MEKTPOHHON MOYTHI,

nocpefCcTBOM MOYTOBOW CBSI3W MO afpecy (PaKTUHECKOrO MPOXWBAHWS, BO BHYTPeHHee

CTPYKTYpHOe noppasgeneHne bawka. B cnyvae HanpasneHusi Bbinucku nocpepnctsom

no4ToBoN cBA3W Bbinucka nepepaetcsi baHkom B oTaeneHue lMoutel Poccun B TeveHwe

5 (nsaTn) paboumx AHen nocne [atbl hopmMupoBaHusi Bbinucku. Bbinvcka HanpasnseTtcs

npocTbIM NUCbMOM. B cnyyae HanpasneHust BbinWCKWU MOCPEACTBOM 3MEKTPOHHOM MOYThbI

BaHk HanpasnsieT coobLueHne Ha ANeKTPOHHbI agpec KnneHTa B TeyeHne 2 (aByx) paboumnx

pAHel ¢ [aTbl hopmupoBaHus Beinucku. B ciyyae ecnn KnneHTom BeiGpaH cnoco6 nonyyeHnst

Bbinvckn Bo BHYTPEHHEM CTPYKTYpPHOM noppasaeneHun barka, KnneHt 06a3yeTcs B TedeHne

2 (gByx) pabounx pHel ¢ [atbl hopmypoBaHus Beinucku nonyuntb Beinucky B BbIGpaHHOM

MM BHYTPEHHEM CTPYKTYpPHOM nopapasfeneHun Banka nu6o coobwute B BaHk (B Tom

uncne, vepes LIKIM) 0 HEBO3MOXHOCTW MONy4eHNs BbiNUCKN BO BHYTPEHHEM CTPYKTYPHOM

noppasneneHun baHka n HeoGXOAVMMOCTU ee HanpaBneHNst UHBIM CMoCcoBOM (C yKasaHuem

Takoro cnoco6a 13 cnocoboB, ykasaHHbIX BbILLE).

2.12. Bark yBegomnset KnueHTa o coBeplLUeHHbIX onepauusix no KapTte ogHUM 13 cneayowmx

cnoco6os:

- B cyyae, ecnn KnneHT ucnonbayet yenyry «SMS-cepsuc» (OnoBelLeHie O COBEPLLIEHHbIX
onepauusix) — nocpeacTBoMm HanpasneHns CMC-coobLieHnii Ha 3aperncTpupoBaHHbIii
Homep KnueHTta. CMC-coo6LueHve cuntaeTcs nony4eHHbIM KNMeHToM B AeHb ero oTnpaBkin
BaHkoMm Ha 3aperncTpypoBaHHbIii Homep KnueHTa;

- B cnyyae, ecnm ¢ KnveHTOM 3ak/lodeH [0roBOp [AUCTAHLMOHHOTO 6aHKOBCKOro
obCcnyxvnBaHUa - NOCPEACTBOM pa3MelleHNst YBEAOMIIEHNSI O COBEpPLUEHHbIX onepaunsx
no Kaprte B 3KpaHHOW ¢opme paspena «Mctopus onepauwnii» UHTepHeT-6aHKa.
YBepoMneHve cyuTaeTcsi NMoslyYeHHbIM KneHTom npu ycnewHom Bxofe B VHTepHeT-6aHK
VK Mo nctedeHnn 15 KaneHaapHbIX AHEN C MOMEHTa pa3MeLLeHNs Takoro yBefoMIeHus
(B 3aBMCMMOCTY OT TOrO, YTO HACTYMUT PaHbLLe);

— B WHbIX cnyyasx — B Bbinncke (HanpaensieMoil NOCPEACTBOM MOYTOBOW CBSi3W, MO
ANEeKTPOHHOW MOYTe, WM BO BHYTPEHHee CTPyKTypHoe nopgpaspeneHue bavka — B
3aBMCKMOCTU OT TOro, Kakoi cnocob pocTaBku Boinvcku 6bin BbibGpaH KnveHTom
B cooteeTcTBUAM C¢ n. 2.11. MMpaBun). Bbinucka cunTaeTcs nonydeHHown, ecnn KnueHt
He coobWmT 0 HenonyyeHun Boinncku B TedeHne 10 (necatn) pabounx gHen ¢ [atbl ee
hopmMMpoBaHUa — ONA Cy4aeB HanpasneHus BbinMCKu nMocpeacTBOM MOYTOBOWN CBA3N,
B TeyeHue 3 (Tpex) paboymx AHeit ¢ faTbl ee hopMUpoBaHUs — AN CnyYaes HanpasneHus
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BbInvcky No 3NEKTPOHHOI no4Te, UM B TeyeHwe 2 (AByX) pabounx AHel ¢ [Jatbl ee

hopmMupoBaHus — A5t cny4yaes, koraa KnneHTom BbiGpaH crnocob nonyyerns Beinucku Bo

BHYTPEHHEM CTPYKTYpHOM nopapaspeneHn baxka.
B cnyyae Hecornacusi ¢ onepauusimu no Kapte KnueHT o06s3aH coobumTe B BaHk
(nocpeAcTBOM NPefoCTaBNeHIs COOTBETCTBYIOLLErO MMCbMEHHOIO 3asiBNEHNs BO BHYTPEHHee
CTPYKTYpHOe noppasfeneHne unm nocpeacTsom obpatlerus B LIKIM nocne npoxoxpaeHus
npoueaypbl AUCTaHUMoHHON VgeHTudukaumm KnveHta ¢ o6si3aTenibHbIM - Nocneayowym
NPeAoCTaBNeHNEM MUCbMEHHOTO 3asiBIEHUst BO BHYTPEHHee CTPYKTYpHOe noppaspeneHue
BaHka B TeyeHve 7 paboumx AHE) O TOM, 4TO onepaums (-1) no Kaprte coseplieHa (-bl)
6e3 ero cornacus HezameanMTeNbHO, HO B NIOGOM cnydae He Mo3fHee [HS, CreayloLiero
3a pgHem nonyyeHus cootseTcTBytowero CMC-cooblleHns (B cnyd4ae UCMonb30BaHWA
Knuentom ycnyrn «SMS-cepsuc»), yBefoMneHust (B cnydae, eciv ¢ KnnMeHTOM 3akmtoqeH
[0roBop ANCTAHLUMOHHOrO 6aHKOBCKOro 06Cny>X1BaHws) nMbo 3a gHeM nonyyeHns Boinncku,
copepxalleil MHopmaLmio O [aHHOW onepauun (BO BCeX WHbIX cnyyasx). Mpu atom,
B cny4ae Bbibopa KnueHTom cnoco6a nonyyeHust BbiNnUCKM BO BHYTPEHHEM CTPYKTYPHOM
noppasfeneHun BaHka, Npu Hecornacun ¢ onepauuamm no Kapte KnueHT o6a3aH coobumTs
06 atom B BaHk B TeyeHne 3 (Tpex) pabounx gHeit ¢ Aatbl popmupoBaHust Beinvucku, ecnn
KnveHT B TeveHune 2 (aByx) pabouux AHeir ¢ JaTbl (hopMupoBaHus Beinuckn He coobLumn
B BaHk 0 HEBO3MOXXHOCTU NOJyHeHNst BbINUCKN BO BHYTPEHHEM CTPYKTYPHOM NofpasaeneHnmn
1 HeO6XOAMMOCTU ee HarnpasfieHUs UHBIM CNOCOBOM; B Clly4ae OTCYTCTBUS TaKOro COOBLLEHUS
B BbllLeyKa3aHHbIi CPOK Bce onepauun no Kaprte, ykasaHHble B Bbinucke, cuutaiotcs
coBepLUEHHbIMK € cornacus Knuenta.
MucbMeHHoe 3asBneHve KnveHTa AOMKHO ObiTb NpeacTasBneHo B BaHk ¢ npunoxeHuem
[OKYMEHTOB, MNOATBEPXAAoLMX O0B60CHOBAHHOCTL TpebosaHuii KnveHTa: [OKyMeHTa,
noATBePXXAaloLLero BO3BpaT ToBapa (ecnn AeHeXHble CpeacTsa 3a BO3BPAT TOBapa He
nocTynunn Ha CyeT KnneHTa), JOKYMEHTOB, NOATBEPXKAAIOLLIMX OTMEHY GPOHNPOBAHUA MECT
B rocTUHMLE (Npu ocnapvsaHum KnmeHTom 6poHMPOBaHWS), AOKYMEHTOB, NMOATBEP>KAAIOLLNX
obpatieHve KnmeHTa B N(paBooXpaHuUTeNbHbIE OpraHbl MO haKTy XULLEHUS AeHEXHbIX CPEACTB,
a TakxKe BCEX WHbIX JOKYMEHTOB, MOATBEPXKAAIOLLMX 060CHOBAHHOCTL TpebosaHuin KnmeHTta.
B cnyvae noctynnenns B BaHk 3asBneHus KnueHta o Tom, 4To onepauus (-v1) no Kapte
coBeplUeHbl 6e3 ero cornacusi, baHk paccmaTpuBaeT Takoe 3asBfieHVe U NpefocTaBnseT
KnneHTy nHcbopmauuio o pesynsratax ero pacCMOTPEHNS, a NPU NONOXNTENBHOM PeLleHNN
BO3MELLAET [ieHeXKHble CPEACTBa B CPOK, YCTAHOBNEHHbIV 3akoHoaaTenbcTBOoM. Mpu aToM,
KnueHT He ocBOGOXAAETCS OT UCMONHEHWs 06si3aTenbcTB No [Jorosopy (B TOM yucne ot
BbINOSIHEHUS yCnoBWiA No onnate O6s3aTeNnbHOro nNnaTexxa) Ha CPoK paccMoTpeHnst Bankom
ero 3asBneHns o6 ocnapusaHuM onepauum no KapTe u [OKYMEHTOB, MOATBEP>KAAIOLLMX
o6ocHoBaHHOCTb TpebosaHuii KnueHTta. [Mpy NONOXWUTENbHOM peLlleHu [OMONHUTENBHO
BO3BPALLAIOTCA CYMMbI NNaT, KOMUCCUIA, & TaKXKe NPOLEHTOB, paHee Ha4YNCIEHHbIX Ha CyMMY
CMopHoI onepauun 1 onnadeHHbix Knuentom. Mpu nposepeHun BaHkom paccnepoBaHus
no crnopHoi Onepaumn C LEeMblo CHUKEHNS pUCKa HECAHKLMOHNPOBAHHOIO UCMONb30BaHUA
Kaptbl (B Tom uncne [ononHutenoHoi kapTbl) BaHk, B uHTepecax KnueHta, moxer no
CBOEMY YCMOTPEHMIO NPUHATL MEepbl ANS NPeaoTBpaLleHnst y6bITKoB 1 pacxopos KnuewTa,
BKNtoyasi BnokuposaHve KapTbl unu ee usbsitue. B cnyyae ecnu B peaynstate NnpoBeAEHHOro
paccnegosaHus no 3aseneHnio KnueHTa no cnopHoin onepauwy, npeTeHans KnueHta
npusHaetcs HeobocHoBaHHOW, BaHk Bnpaee notpe6osBaTb OT KnveHTa onnatTe Mo
hakTuyeckoii cToumocTn Bce pacxofbl BaHka, cBsi3aHHble ¢ NpoBeAeHNeM paccnefoBaHus
MO Takol CMOPHOI onepaumu.
2.13. Jliobble ycTHble 3asiBneHus [epxxartens umetot ans Barka cuny Tonbko B Tom cny4ae,
€CN OHN MOATBEPXKAEHDI €ro 3asBNeHEM B NCbMEHHOI (opme. VIcknioueHns cocTasnsioT
obpalleHns KnueHToB, nonydeHHble 4epe3 VHTepakTuBHoe [onocosoe Menio u LleHTp
KNNEHTCKON MOAAEPXKN MOCNe YCMeWHOro MNpOoXoXaeHns KnneHToMm  AucTaHUMOHHON
NpeHtudrkauun.
2.14. BaHk He HeceT OTBETCTBEHHOCTW 3a Ka4ecTBO TOBapoB/ycnyr npuobpeteHHbix B TCIM
1 OMflavyeHHbIX C 1CMoNb30BaHeM KapTbl Unn ee peKBU3UTOB, a Takxke 6e3 UCTOb30BaHNs
KapTbl.
2.15. baHk npepocTaBnseT MHbopMaumMio B 6OPO KPeaWTHbIX UCTOPUA B COOTBETCTBUU
¢ TpebosaHnaMu PepepancHoro 3akoHa Ne 218-®3 ot 30 aekabps 2004 roga «O KpeauTHbIX
NCTOPUSIX>.
2.16. KnneHT cornatuaertcs ¢ Tem, 4to baHk Bnpase ncnonb3oBaTte aHanor CO6CTBEHHOPYYHON
nognncy, a WMEeHHoO - akcuMunbHOe (rpaduyeckoe) BOCMPOM3BELEHNE MOANMCU
YMONTHOMOYEHHOIO NpeAcTaBnTens baHka, Npyu NoanMcaHnn MobbiX AOKYMEHTOB, CBA3aHHbIX
C BO3HWKHOBEHVEM, U3MEHEHVEM W/VNn NpeKpaLleHeM NpaBooTHOLLEHNI Mexay KnreHTom
1 BaHKOM, B TOM 4UC/E HEOTbEMJIEMbIX HYACTell JOroBOPOB, 3akJtovaeMblx Mexay KnreHtom
1 BaHkoMm, n KoppecnoraeHLumn, Hanpasnsemoii baHkom B agpec Knuexta.
2.17. KnueHT o06sa3yeTcs obecneynTb HepasrnalleHVe TPeTbUM vuam  UHdopmaumu,
HEOOXOAVMOV  ANsi  MPOXOXAEHWs  Mpouedypbl  AUCTaHUMOHHOW  MpeHTudmkauum
1 ayTeHTUMKaumm B COOTBETCTBUM C HacToswmmu MNpasunamn (B Tom vucne, Koposoro
cnosa, Kopa aktmBauum Kaptbl, MWH-koga, Kopa Bepudmkauum Kaptel CVV2/CVC2,
NoruHa v Mapons) n NOATBEP)KAAET CBOE cornacue C TeMm, YTO AENCTBUSA, COBEPLUEHHbIE
B VHTepakTmBHOM [OnocoBom MeHio w/unu LieHTpe KNWEHTCKOW MOAAEPXKKM nocne
NPOXoXAeHns  npouedypbl  AUCTaHUMOHHONW  WpeHTuduvkaumm un  ayTeHTuduKaumm
C UCMOMb30BaHNEM J06bIX U3 yKa3aHHbIX CBEAEHWIA (B TOM uncne, [eiiCTBIS, HanpaBieHHble
Ha nopaTeepxpeHne PaspelleHus Ha akTtuBaumio n  AkTrBauuio KapTbl), cuuTalotcst
COBEepLUEHHbIM NIM4YHO KnneHTom.
2.18. BaHk, a Takxe TpeTbu nuua (B TOM 4Yucne AelCTByOLME MO nopyyeHuio BaHka)
OCYLLECTBNSIOT 06paboTKy MepcoHanbHbiX AaHHbix KnueHta n [epxkartenei, ykasdaHHbIX
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B 3assneHun Knuenta (nanee — MA), B cootBeTcTBUM C TpeGosaHusmu PepepanbHoro
3akoHa Ne 152-®3 ot 27 nionsa 2006 roga «O nepcoHanbHbIX AaHHbIX» B LENsSX UCMONHEHUS
HacTosero [lorosopa v AoroBopa 06 OpraHW3aLuu 3aklo4eHNst JOrOBOPOB CTPaxoBaHUs
(MpY HanMuuy), a TakKxXe B Liensix 3alnTbl NPaB U 3aKOHHbLIX MHTepecoB BaHka u KnueHTa,
B TOM uucne:
2.18.1. xpaHeHvie N[ B 311eKTPOHHOM BUAE B aBTOMaTU4eCKNX 6aHKoBCKUX cuctemax (ABC)
1 COMyTCTBYIOLLMX CUCTEMAX;
2.18.2. xpaHeHVe NpefocTaBneHHbIX KnneHToM npu o6patueHny B BaHk opurnHanos v konui
[IOKYMEHTOB, & TakXXe 9K3eMM/IAPOB aHKET, JOrOBOPOB, 3asBNEHWU N APYruX JOKYMEHTOB,
nopanucarHbix KnueHtom npu obpatleHun B BaHk nn6o HanpasneHHbIx KnneHtom B BaHk,
B BaHke 1, no nopyyeHutio baHka, B opraHM3auumsx, Cneuyuanmsnpyowmxca Ha XpaHeHun
[OKYMEHTOB;
2.18.3. vucnonb3osaHue n nepepaqa MO Knuenta ¢ uenbio npepocTasneHuns KnueHty
cBefeHuii 0 pasmepe ero 3aformKeHHoCTy, MnaTtexxHoM numuTe (B TOM Ymcne Bbinucok
no Cuertam), C NpuBNEHEHEM OpraHM3aLuii, CneLnanManpyoLMXCs Ha nepcoHanusauun
n otnpaske CMC-coo6LLeHWiA, MOYTOBBIX pacchbinok, Call-LeHTpoB, Kypbepckoli AOCTaBKe;
2.18.4. nepepauva MM B «Visa International Service Association» w/unn «MasterCard
Worldwide» n/unn uHble nnaTexHble cuUCTeMbl (B 3aBMCMMOCTW OT Toro, Kaprta kakoi
NNaTeXxXHon CcucTembl BbinylleHa KveHTy) B cryyasix, yCTaHOBMEeHHbIX [pasunamu
nnaTeXxHblX CUCTEM, a TakXke B OpraHu3auuM, CrneLvanusvpyrolmecs Ha BbiMycke
(NnepcoHanuaauv) NNacTUKoBbIX KapT;
2.18.5. wucnonb3oBaHne un nepepada M KnveHta TpeTbUM nuLaM, OpPraHWU3yLUM
npoBefeHrie CTUMYNIPYIOLLIMX MEPOMPUSITYIA, B TOM YUCITIE NIOTEPEN U PeKSTaMHbIX aKLuit;
2.18.6. ucnone3osaHue 1 nepepaya MM KnneHta opraHnsauysm, okasblBaoLLWM yCayr no
[lOCTaBKe [JOKYMEHTOB, MOCBUIOK U MHbIX OTMPaBEHNI;
2.18.7. nepepaya NA B TCI1, kpeanTHble OpraHM3auuy, NiaTexXHble CUCTEMbI AN Lenei
paccnefoBaHust CropHbIX orepauuii no Cyetam KnneHTa, ¢ MCMOb30BaHNEM BbiMyLLEHHbIX
Ha nmst KnuenTa Kapr;
2.18.8. nepepava N[ B opraHusaumu, NpefoCTaBsioLe yCiyri no AocTyry B 61U3Hec —
3a/ibl/3as1bl MOBbILLEHHOW KOM(OPTHOCTY a3POMNOPTOB, KOHCLEPXK-CEPBIC;
2.18.9. nepepaya N[ cTpaxoBbiM OpraHN3auysM A8 3aKIOHEHNst N UCNoNHeHNs Bankom
B OTHOWeEHUN KnneHTa [JOroBOpPOB CTPaxoBaHWsi (B TOM Yuce, Mo nopyyeHuto Knuenta)
1 OCYLLECTBMEHNSI faNibHEeNLLIEro MHPOPMALVIOHHOTO COMPOBOX/EHNSI UCMOIHEHNA TaKuX
[IOroBOPOB CTPaXOBaHWsi.
2.18.10. nepepaya MO KnueHta n uHdbopmauum o pa3mepe ero 3afo0SKEHHOCTU (ecnn
TakoBas MUMmeeTcsl), HeobxoauMon ANt focyae6HoOro n/unu cyae6HoOro B3bICKaHWS AaHHOM
3a]0/DKEHHOCTV B OpraHn3auummn, CreLvannsvpylowmnecst Ha B3bickaHum [pocpoyeHHoi
3a]0/KEHHOCTY (KONNEKTOPCKNE areHTCTBa), B LeNisiX BefeHns ¢ KnneHTom TenedoHHbIX
neperoBoOpOB, NEPeniCKM, a TakxKe OCYLLECTBEHNSI UHbIX AEACTBUIA, He NPOTUBOPEYaLLMX
feicTBylolWweMy 3akoHopatenbcTBy P®, HanpasneHHblX Ha cobniofeHue KnveHTtom
obsizatenbcTB No porosopam ¢ BbaHkom u BosBpaT [MPOCPOYEHHOW 3a[0MKEHHOCTH,
B CNyy4ae Halnuusi Tako 3af0/KEHHOCTY;
2.18.11. BepeHve ¢ KnmeHTOM TenedoHHbIX NEPeroBopoB, MEPenmncky, a Takke WHbIX
[eNCTBUIA, He NpPOTUBOPeYalLMX AeNCTBYloLWEeMy 3akoHoaaTenscTey P®, HanpasneHHbIX
Ha cobniofeHne KnueHTom ob6s3atenscte no [orosopy v Bo3BpaTy [1pocpo4eHHoi
3a[0/DKEHHOCTN, a Takxke (UKCUMPOBaHWE [AOMNOMHUTENbHBIX KOHTaKTHbIX TenedoHoB
1 appecoB KnueHTa M ero KOHTaKTHbIX JUL, NPU WX COrnacuy BbICTYNaTb KOHTaKTHbIMMI
nvuamu.

3. NOPSIA0K COBEPLUEHUSI ONEPALMIA MO CYETY

3.1. lMpn coseplleHUn onepauum C ucnonb3osaHneM KapTbl COCTaBNSOTCH [OKYMEHTbI
Ha 6yMaXxHOM HocuTene 1 (Un) B 3NEKTPOHHON (hopMe (aanee — AOKYMEHT Mo onepauvsim
C MCMOMb30BaHNEM NNAaTeXHON KapTbl). [JoKyMeHT no onepauumsm ¢ ucnonb3osaHnem Kaptbl
SBNSETCA OCHOBAHMEM [1 OCYLLECTB/IEHUS pacHeToB MO YKa3aHHbIM onepauusmM u (1nv)
CNY>XXWT NOATBEPXAEHNEM NX COBEPLLEHUS.

3.2. Mpu nposepeHun AsTopu3aumy MNnatexxHbll AMMUT KapTbl YMEHbLUAETCS Ha CyMMmy
PacxopgHol onepauun, no KoTopoii B BaHk 6bln HampaeneH 3anmpoc ANs NpoBeAeHus
ABsTopusaumn. PacxopHble onepauumn Ha CymMMy, NpeBbILLatoLLYtO MnaTexHbii niuMuT, BaHkoM
He aBTopuaytoTcs. B cnyyae HenocTynneHus B baHk B TedeHne 30 gHelt ¢ gatel ABTopu3aumm
peecTpa Mo COOTBETCTBYIOLE PacxopHol onepauuu, pas3mep [naTexHoro sumuta
BOCCTaHaBmBaeTcs. Ecnv peectp, noaTeepxaatoLLmii coBeplueHne PacxopHbix onepauii,
noctynaer B baHK MO MCTEYEHWM YKa3aHHOTO Bbllle CPOKa, TO TpeGoBaHUs MO TakoMy
peecTpy nofnexart UcrnonHeHnio BaHkom B nonHom o6beme. Npu 3Tom cymma TpeGoBaHus,
npesbiLLaoLas Tekywwmin MnatexHoin niumut no Kapte, o6pa3syeT MNepepacxon cpeacTs.

3.3. MNpun cobnoaeHnn 3aKoHOAATENbHLIX U HOPMATUBHbLIX aKTOB nnatexu Ha CyeT moryT
NpPoU3BOANTLCS ¢ 6AHKOBCKUX CHETOB KneHTa 1nu TpeTbero nuua.

3.4. Mnatexun n nNepesofpl, NocTynaroLwye u3 apyrux 6aHKoB N HUHAHCOBbIX YHPEXAEHUN,
3auncnstotcst baHkoM Ha CHeT (3a BbIMETOM U3[EP>KEK 1 PACXOA0B, CBA3AHHbIX C MPOBEAEHNEM
TaKux nnaTeXxxen unvm NepesofoB) He NO3aHee Yem B MepBblil pabounii AeHb, Cneayowmii 3a
[HeM nony4eHnst baHkoM 6e3HanNyHbIX AEHEeXHbIX CPECTB Ha CBOW KOPPEeCMOHAEHTCKWI
cYer.

3.5. Mpw nocTynnexHun B BaHk nnatexxei unv nepeBofos Ha CueT KnveHTa B BanoTe, OTNNYHON
ot BanoTbl CyeTa, BaHK KOHBepTUPYeT MOCTynuBLLYlO cymmy B BantotTy Cueta KnueHta
Mo BHYTPEHHeMy Kypcy BaHka, ycTaHOBMEHHOMY Ha AaTy MpOBEAeHWs COOTBETCTBYlOLLEN
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onepauuu.
3.6. KnueHT BblpaxkaeT cornacue (3apaHee AaHHbI akuenT) C Tem, YTO OWKGO4Hble
3a4ucneHns Ha Cyet 6yayT cnucaHbl baHkom 6e3 npefapuTenbHOro ysegomneHus Knvenra.
3.7. BaHk Bnpase He 3a4ncnATb Ha CYeT NOCTYNUBLUME AEHEXHbIE CPEeACTBa U BO3BPATUTL
X OTMpaBWUTeNto nnaTexa B Clyvasx, Korga 3aducneHne Ha CueT HEeBO3MOXHO W3-
3a HeJoCTaTO4YHOCTU, HETOYHOCTV WM MPOTVBOPEYMBOCTY PEKBU3NTOB PaCcHETHOro
[OKyMeHTa nnbo HeCOOTBETCTBUSI PacHETHOro JOKYMeHTa pexumy Cueta, AencTsytoliemy
3aKOHOAATENbCTBY UM 6aHKOBCKUM Npasunam.
3.8. OtpaxeHne onepauuini no KapTte ocyuwlectenserca bavkom B BanwoTe Cueta,
B COOTBETCTBUW CO CNeayoLwMMmN YCIOBUAMN:
3.8.1. B cnyuyae coseplueHnsi KnueHTom onepauuu B BasoTe, OTSIMYHOWM OT pacHeTHoW
BaslOTbl MIATEXHOW CUCTEMbI, B pamKax KOTOpOWi BbinylieHa KapTa, cymma onepauun
KOHBEPTVPYETCS B PacHeTHYIO0 BaslloTy COOTBETCTBYIOLLEN MIaTeXHON CUCTEMbI MO Kypcy
NNaTexXHoi CUCTEMbl 1 NPEAOCTaBNsSeTCA NnaTexxHol cuctemon baHky ans ncnonHeHus
nnatexxa (nepesopa); Npy 3aToM baHk He MOXeT BNNSITb Ha pa3Mepbl U CPOKW YCTAHOBNIEHUS
Kypca KOHBepTaLuy MiaTexHoi CUCTEMbI.
3.8.2. B cnyyae HecoBnafieHUs pac4eTHOWN BantoTbl NIATEXKHOWM CUCTEMbI, B paMKax KOTOPOi
BbinyweHa Kapta, ¢ Banoton Cyeta BaHk KOHBEPTUPYET MOCTYMUBLUYIO W3 MAATEXHON
cucTeMbl CymMy Tpe6GoBaHMsi (YKasaHHYI0 B 3anpoce aBTopusauuy / peectpe onepauuii)
B BanoTy Cueta no Kypcy KOHBEpTauuu, pacCYUTaHHOMY Ha OCHOBE [ENCTBYIOLMX Ha
18:00 MO MOCKOBCKOMY BPEMEHM [HSI MOCTYMSEHWsi COOTBETCTBYMOLEro TpeboBaHus
KYPCOB VHOCTPaHHOI BasltoTbl MO OTHOLLEHMIO K Py6sto, MPUBEAEHHBIX Ha ohuLmansHOM
cante OAO «MockoBckas Bupxxa» (Mnn ero npaBonpeeMH1KOB) Mo agpecy moex.com (Unu
nHoM odmumansHom caiite OAO «MockoBckasi Bupxka», 3aMeHSIIOLLEM yKa3aHHbIA caiiT)
B paspere «BantoTHbli PbIHOK» (MMM MHOM aHaNIorM4YHOM pasfere, 3aMeHsIoLLEM yKa3aHHbIi
pasger), yBenn4eHHOMy (B Cryvae KOHBepTauuu WHOCTPaHHOW BanioTel B pybnu) unm
YMeHbLLEHHOMY (B Cny4yae KoHBepTauum pybneil B MHOCTPaHHYo BantoTy) He 6onee Yem Ha
3 %.
Mpu aTom nof, KypcoM KoHBEpTaLMM MOHUMAETCS:
a) B fAeHb, Koraa OTKPbITbl TOPrn Ha MOCKOBCKOI 6upxke, — KypC NOCneaHen caenku no
nHcTpyMeHTy USDRUB _TOD no cocTosiHuio Ha 18:00 No MOCKOBCKOMY BPEMEHW, a ecnv
B [laHHbIll A€Hb TOPrU MO YKa3aHHOMY WHCTPYMEHTY He MPOBOASITCS, TO KypC rnocnefHei
cpaenku no nHetpymeHty USDRUB _TOM Ha ykasaHHoe Bpemsi;
6) B feHb, Korga Topru Ha MOCKOBCKOI G1pyKe He NPOBOAATCS, — KypC MOCNeAHeh caenkn
Mo COOTBETCTBYIOLLEMY WHCTPYMEHTY, yKasaHHoMy B n. a), Ha 18:00 npeppigyliero aHs
ToproB Ha MocKoBCKoWi GupXe.
3.9. PacyeTHoit BantoToii nnatexHbix cuctem Visa International n MasterCard Worldwide
SABNSAIOTCS:
3.9.1. MNpu coBepLUeHNI pacyeTHbIX onepauuin B py6nsx PP Ha Tepputopun Poccuiickom
Ddefepaunm (onepaumin, He ABASIOLLMXCS TPAHCTPaHNYHLIM NEPEBOAOM AEHEXHBIX CPEACTB)
— py6bnu P®, 3a WUCKIIOYEHVWEM oOrepauuii, COBepLUeHHbIX KnvmeHTOM B ycTpoWncTBax
(6aHKOMaTax, 3NIEKTPOHHbIX TepMUHaNax), NPUHaANEXaLMX KPEeAUTHbIM OpraHW3aLusMm,
KOTOpbIE He SIBASIIOTCS Y4aCTHMKAMM HaLMOHAsbHLIX Pac4eToB Ha Tepputopun PO, n
NpeacTaBeHHbIX A1 PACYETOB B NNATEXHYIO CUCTEMY 3TUM KPEANTHBIMU OPraHN3aLmsimMm.
3.9.2. Bo Bcex ocTanbHbIx cnyyasx — gonnapbl CLUA.
3.10. Mpu cmeHe KpepuTopa Mo obsizatenscTeam, umetowmmes y Knuenta nepepn, BaHkom,
B COOTBETCTBUM CO CT. 382 MpaxkaaHckoro kopekca Poccuiickoii Pegepauun B pesynstate
ycTynkn BaHkom npas Tpe6oBaHus HOBOMY KpeauTopy (ganee — Hosblilt kpeauTop), KnneHT
npepocTaenseT HoBoMy Kpeautopy npaBo MpeabsBnstb TpebosaHus k CuyeTy B dhopme
MHKaccoBbIX Mopy4eHuit. VIHKaccoBoe nopyyeHve, BbicTaBnsemoe HOBbIM KpeauTopoMm,
B 06A3aTeNbLHOM nopsake AOMKHO coaepXaTtb Homep 1 aaty [lorosopa.
3.11. Mpn Hanuumm y BaHka NONHOMOYMS Ha Mosy4YeHue [AeHeXHbIX cpeacTs KnueHTtos
B CYeT noraweHns 3afo/KeHHOCTW, npepocTasBneHHoro HosbiM Kpegutopom BaHky Ha
OCHOBaHMN [0roBopa, 3ak/Ilo4eHHOro Mexay Bankom u HoBbiM kpeguTopom, KnueHT
npepocTaenseT BaHky npaBo cnvcbiBaTh AeHeXHble cpeacTsa co Cyeta KnveHTa B nopspke,
npeaycMOTPEeHHOM HacToswmMy Mpasunamu.

4. BAHK OBSI3AH

4.1. Hanpasnate KnueHTy Beinucku B nopsake, npegycMmoTpeHHom B n. 2.11. MNpasun, no

3anpocy KnueHta obecreunBaTe NPeAOCTaBAEHNE MHGOPMALM O pasmMepe ero Tekylien

3apomkeHHocTy no [lorosopy, a Takke 0 AaTtax U pa3mepe Npon3BeAeHHbIX 1 MPEACTOSLLNX

nnatexelt KnueHTta no [JoroBopy OfHUM U3 CReayoLwmx cnoco6os (no Beibopy KnvexTa):

— nocpepcTBoM TenedOoHHO CBA3M MO TenedoHy LieHTpa KIMeHTCKON NopaepXKu;

— C MCMONb30BaHNEM CUCTEMbI «/IHTepHET-6aHK»;

- B [NoppaspeneHnsx Baxka.

4.2, Hanpaenate KnveHTy nHopMaLmMio 0 Hannuyum y Hero NpocpoYeHHo 3af0mKeHHOCTN

no [loroBopy B TeueHne 7 (cemm) kaneHJapHbIX JHell C MOMEHTa ee BO3HUKHOBEHWS! OfHUM

13 cnepytoLmx cnocobos:

— nocpepcTeom HanpaeneHus CMC-coobLueHus;

— MOCpeACTBOM 3N1EKTPOHHO MOYTbI;

— nocpeacTBoM  TenedoHHOW CBSI3W (B TOM  4MCne, C  WCMONb3OBaHWEM CPEAcTB
aBTOMATUHECKOro MH(OPMIPOBaHUS).



5. BAHK UMEET NPABO

5.1. Mo pe3ynstatam paccMOTpeHUs AHKETbl MPWHATL OTpuuatenbHoe pelueHve 6e3
O0BBACHEHNSI NPUYMH, ecni 0653aHHOCTb MOTUBMPOBATL Takoe OTpULATENbHOE pelleHne He
npefycMoTpeHa AefCTBYIOLLMM 3aKOHOAaTeNIbCTBOM.

5.2, YHuuToxutb KapTy, He BocTpe6oBaHHylo KnueHToM, no uctedennn 90 (geBsiHOCTa)
KaneHaapHbIX AHel Co AHSA ee Bbinycka/nepesbinycka.

5.3. Hanpasutb KnueHTy B Bbinucke npepgnoxeHve 06 yBenuyeHwn (yCTaHOBNEHWUM)
KpeputHoro numuta. Akuentom npepnoxeHus Bavka 06 yctaHosneHun KpegnTHoro nummta
B pa3mepe, ykasaHHOM B Bbinucke, 6yaet sBNsSTLCA coBeplueHne KnueHTom onepauuii no
KapTe Ha cymmy, NpeBbILLAoLLYI0 paHee YCTaHOBNEHHbI KpeanTHbIA IuMunT.

5.4. B cnyyae HeMCNONHEHVA NN HeHaaexallero ncrnonHeHns Knuentom ycnosuii [lorosopa
(B wacTtHocTn Heornatbl Knuentom O6si3aTenbHoro nnatexxa Gonee Tpex pas noapsa), a
TaK>Ke NPU HaNYUM NHbIX 06CTOATENLCTB, CBUAETENLCTBYIOLLMX O TOM, HTO NPEAOCTaBNAeHHas
cymma Kpegwta He 6yaeT BosBpalleHa KnveHTom, BaHk uMeeT npaBo B OQHOCTOPOHHEM
nopsaKe YMEHbLUUTb WY OTMEeHNUTb KpeanTHbI IMUT, paHee ycTaHOBAEHHbIN KnneHTy. BaHk
yBegomnsieT KnmeHTa 06 yMeHbLUEHU Ui oTMeHe KpeanTHOro inmmTa nyTem HanpasneHns
VMH(OPMALIMOHHOrO NCbMa B NOPAAKe, NPeayCMOTPEHHOM [JoroBOpoM.

5.5. B cry4ae HeyncrnonHeHust v HeHagnexatlero ucrnonHexust KnueHtom ycnoswii lorosopa
BaHK MMeeT MpaBo MPUOCTaHOBWUTb WM MPEKPaTUTb NpoBefeHne PacxofHbix orepauui,
B TOM 4ucne npoussecTn Bnokuposky Kaptbl, TpebosaTe Bo3BpaTta Kaptel B BaHk nv6o
n3bsiTb Kapty. B crnydae HeMCrnonHeHns (HeHapnexallero MCrnosnHeHus)) KnmeHTom csouvx
obsi3aTenscTB No [orosopy u HeBHeceHust Knuentom 3 (Tpex) O6s3aTenbHbIX mnaTexeit
nogpsia, o6o3HaveHHbIX BaHkoM B Bbinunckax B COOTBETCTBUM C HacToswwmmu Mpasunamu,
BaHk umeet npaBo oTKNOUNTL yenyry «SMS-cepBuc» (OQHOBPEMEHHO MepecTaB HauMCNsTL
COOTBETCTBYIOLLYIO KOMUCCUIO).

5.6. B ntoboit MoMeHT npon3soauTb Brnokmposky KapTel u/nnn oTkasaTbCsi OT UCTMONHEHNS
PacxopHbix onepauuii M MPUHSTb BCE HEOOXOAUMble Mepbl MO U3bATUIO KapTbl npu
BbISIBIEHNN CUTYyaUWii, BO3HUKLLUX B pe3ynbTate AeWcTBuil unn 6espencteus Oepxarens,
BNeKyLMX 3a COBO HapyLLeHus AefCTBYIOLEero 3akoHogaTtensctaa Poccuiickoit Pegepauumn
VNN HACTYMEHVe NMPaBoBbIX, PEMyTaLVOHHbBIX PUCKOB 1 MHOTO yuiepba anst baHka.

5.7. BaHk BnpaBe B OQHOCTOPOHHEM MOPSAKE BHOCUTL B Hactoswwe [lpasuna nobble
VN3MEHEHUs! UM AOMOJSIHEHNS MPW YCMOBUM, YTO 3TO He MOBJIEYET 3a CO60I BO3HNKHOBEHME
HOBbIX WM YyBenMyeHue pasmepa CyLLEeCTBYIOLLMX AEHEXHbIX obsizatenbcts KnveHTa mno
[oroBopy. Mpy 3TOM yKa3aHHblE U3MEHEHWs (JOMOHEHs) BCTYNAOT B CUAY MO UCTEYEHWUN
30 (TpuauaTh) KanergapHbIX AHen ¢ MOMeHTa ux aosefeHust baHkom o ceepeqna KnveHta
OfJHVM U3 CriefyoLLyX COCO60B: MOCPEACTBOM pasMeLLieHNs HopMaLmm Ha caiite baHka B
ceTu VHTepHeT www.crediteurope.ru, BO BHYTPEHHNX CTPYKTYPHbIX noppasfeneHusx banka,
B MHbIX MecTax o6cnyxmBaHus KnneHToB, a Takke NocpefcTBOM HanpasieHnst HdopmaLmm
C MOMOLLbIO NOYTOBOW CBA3M, 3NIEKTPOHHON MOYTbI UM € ncnonb3osaHnem CMC-coobLueHwid,
- 33 WCKJOYEHUEM W3MEHeHuil, OO6YCNOBMIEHHbIX TpPeboBaHWsSIMU 3aKoHopaTeNbCTBa
Poccuiickoin ®epepauyu, 6onee paHHUIA CPOK BCTYMIEHNSA, KOTOPbIX B CUy onpefenseTcsa
HOPMaTWBHLIMK 1 MPaBOBbLIMK akTamu Poccuiickon ®epepaunmn.

5.8. baHk Bripase B 0AHOCTOPOHHEM NOPsiAKe BHOCUTBL B VIHAMBMAYanbHble ycnosus [jorosopa
crnepytoLMe U3MEHEHVS: yMEHbLUMTL pa3mep MpOLEHTOB, YMEHbLUNTL U OTMEHWTL MaTy 3a
oKasaHvie yCIyr, NpefyCMOTPeHHbIX VHavBuayanbHbIMK ycnosusimm [Jorosopa, yMeHbLUUTb
pasMep HeycToinku (wTpada) unm OTMEHUTb €e MOMHOCTBIO WM YacTUYHO, YCTaHOBUTbL
nepuof, B TeYEHME KOTOPOro OHa He B3WUMAeTCs, NGO MPUHATbL pelueHne 06 oTkase
B3VMaTb HeycTOWKY (WwTpad). Mpn 3TOM yKasaHHbIE N3MEHEHUS BCTYNaIOT B CUJTy C MOMEHTa
yBEOOMSIEHNs1 O HUX KnneHTa NoCcpeACcTBOM HanpaBieHUs MHpopMaUmn ¢ UCTIONb30BaHNeM
CPEACTB NMOYTOBOW CBSI3W, ANEKTPOHHOI NoYTbl i CMC-coo6LueHws.

5.9. B 0gHOCTOPOHHEM NOpPsiAKe C MUCbMEHHbIM yBeaomeHnem KnneHta nsmeHsTs Homep
Cueta KnneHTa, ecnv Takoe U3MeHeHMe Heob6XOopUMO B COOTBETCTBUM C TpeboBaHUsiMU
3aKkoHopatenbcTea PP nnn HopmaTueHbIx aktoB Barka Poccun.

5.10. [lposepsTe WHGMOPMAUMIO, NPefoCTaBNeHHYl0 KnneHToMm, B COOTBETCTBUM C
TpebosaHusimn Baxka.

5.11. [Ins oCyLleCTBNEHUS KOHTPONS Ka4ecTBa 06CNYXXMBaHWNS BECTW 3anncCb TeneOoHHbIX
neperosopos ¢ KnneHToMm npu ero obpateHnm B LIeHTp knmeHTcKomn nopaepxkn baxka nnn
VHble noppaspeneHns bBaHka, a Takxe WMCMoONb30BaTb 3anUCb ANA MOATBEPXKAEHUS hakTa
Takoro obpaLleHus.

5.12, 3anpawwuBatb y KnueHta JOKYMEHTbI Y UHGopMaLmio, HEOOXOAUMbIE ANSt BbIMONHEHNS
BaHkom TpeboBaHuii 3akoHodaTeNbCTBA B Chepe NPOTUBOAENCTBUS neranmaauny fOXOL0B,
Mosy4eHHbIX MPECTYMNHBIM NyTeM, ¥ hUHaHCUPOBAHUIO Teppopu3Ma.

5.13. MNpu HapyweHnn KnuneHTom o6s3aTtenscTe no onnate O6sas3aTensHOro nnarexa
(HeonnaTa/HenonHas onnata O6s3aTenbHoro nnarexa 6Gonee nsaTu pas nogpsa) Baxk
BocTpebyeT cymmy Kpeputa, Hanpaenss KnueHTy cooTseTcTBytoLee TpeboBaHue. YkasaHHas
B TpeboBaHnn 3af0/MKeHHOCTb [OMKHA ObiTb nmoraweHa KnueHtom B TedeHve 30 gHeit ¢
patbl HanpasneHus BaHkom cooTBeTcTBylOLWEero Tpe6osaHus. Bo Bcex ocTanbHbIX cydasx
BocTpebosaHus Kpeguta cymma OcHOBHOro fgonra gomkHa 6biTb noraweHa KnvmeHTtom B
TeyeHne Tpex NeT ¢ Aatbl HanpasneHus Bankom KnueHTy TpeboBaHus. B cnydae Hesosspara
cymmMbl OCHOBHOrO fonra no UCTEYeHUN YCTaHOBIEHHOMO Cpoka Ans Bo3spaTta OCHOBHOroO
ponra 3a nonb3osaHve Kpeantom nomMumo AnbTepHaTUBHbIX NPOLIEHTOB, BaHk Bnpase Takxe
Ha4VCNUTL HEYCTONKY B pa3mepe, NpefycMoTpeHHoM B [lorosope.

5.14. YCTynuTb NONHOCTBLIO MM 4aCTUHHO CBOM Npasa TpeboBaHus 3af0MKeHHOCTN nobomy
TPeTbEMY NNLYY, B TOM YAC/E HE UMEIOLLEEMY NNLIEH3UN HA NPaBO OCYLLECTBNEHNSt 6aHKOBCKOW
pesTenbHocTu. MNpu 3TOM NpaBooTHOLLEHUS Mexxay BaHkom n KnueHTom B 4acTu gorosopa

13



6aHKOBCKOrO cHeTa ocTaloTCs 6e3 V3MEeHeHWIA.

5.15. MNpu Hanuyum y BaHka nHhopmMauum o Tom, 4To KapToi u/vnu peksusutamu Kaptbl
MOryT BOCMONMb30BaTbLCA TPETbU NULA, UAM B ClyYae BbisBNEHWS BaHKOM MOMbITOK
COBEPLUEHNS1 MOLUEHHUYECKUX Ornepauuii C u1Crnonb3oBaHneM KapTbl w/unu pexksr3vTOB
Kaptbl, BaHk nmeeT npaso 3abnokuposaTb U NepesbinycTUTb KapTy, npouHhopMuposas
06 atom [epxxatens KapTbl nocpeacTsom TenedoHHoro obpatyeHus unn CMC-coobLeHns
Ha 3apeructpupoBaHHblii Homep KnueHTa, unv orpaHnynTb Aenctere KapTbl, B TOM yucne
NOCPeACTBOM YCTaHOB/EHWSI OrPaHNYEHNIA Ha KONMYECTBO 1 CyMMbI onepauwii no Kapre.
5.16. baHk BnpaBe npWOCTaHOBUTL O6GCNyXMBaHMe KnveHTa B 4YacTu, Kacawolleincs
NpeAocTaBNeHNs MHCDOPMALMOHHBIX YCIyr LIeHTPOM KIMeHTCKON Nopaaep kku, nyTemM BBoaa
orpaHv4eHns Ha ncnonHeHne 3anpocos Knuenta.

5.17. baHk BnpaBe B 060 MOMEHT BO306HOBUTL OOGCNYXUBaHUE/CHSTL paHee
YCTaHOB/IEHHbIE OrpaHU4eHnsi No COBCTBEHHON MHWLMATVBE, €CNM MpUYMHa Mo KOTOpOW
poctyn Knnenta k Cuctemam ob6enyxmsaHns 6bin NPUOCTaHOBEH, NepecTana CyLLecTBOBaTb.
5.18. BaHk ocTaBnsieT 3a co60 NPaBO BHOCUTb U3MEHEHUS B CTPYKTYPY WH(OPMALIMOHHbBIX
ycnyr, npefocTaBnsieMblX MOCPEACTBOM TenedOoHHON CBS3W MpW y4acTum (MOMHOM unn
4acTU4YHOM) cneumanucTa — cotpyaHnka baHka npu obpatieHnn Knuenta B LIKI, a Takke
B CTpykTypy WHTepaktusHoro lonocosBoro MeHio. WHdopmaums o Takux W3MEHeHusix
[oBopuTCs [0 cBefeHns KnneHTa B nopspke, ycTaHoBIeHHOM M. 5.7 HacToawwmx MNpasun.
5.19. [ononHutensHo yBepomnsite KnveHta o BHeceHun BaHnkom uameHenuii B Mpasuna
nyTeM BK/TIOYEHNS] COOTBETCTBYIOLLErO MH(POPMALIMOHHOIO COOBLLEHUS B TEKCT GavkaiiLien
Bbinucku.

6. KIIMEHT OBA3AH
6.1. Coseplarb PacxofHble onepauum B COOTBETCTBUM C HacTosiwymu Mpasunamu m B
npegenax [MnatexHoro numuTta. He wncnonb3osaTb KapTy Ansi coBepLueHus onepauuid,
npoTVBOPEeYaLLMX AeCTBYIOLLEMY 3aKoHoaaTenbCcTBy Poccuiickon depgepaumi.
6.2. MpepocTasuTb BaHKy Hapnexallee obecredeHne NCMOSIHEHNSt CBOVX 06A3aTeNbCTB Mo
[oroBopy; crnoco6 Takoro obecrneyeHns 1 ero pasmep onpeaensiotcs baHkom.
6.3. CoxpaHsaTb B TeyeHne 120 AHell C MOMeHTa coBeplueHusi onepaumn no Kapte Bce
[IOKYMEHTbI, CBSi3aHHble C UCMOMb30oBaHneM KapTbl, U NPeAocTaBnsTe UX No TpebGoBaHuio
Banka.
6.4. He nospHee [aTbl nnatexxa cBOEBPEMEHHO norawuatb Obs3aTenbHbli nnaTex.
6.5. ObGecneunBaTb CBOEBPEMEHHYIO YMnaTy HeycToek, HayucneHHblx baHkoM cBsian
C HEUCMONHEHNEM U HeHaaNeXxaLLym ncnonHeHrem KnmeHtom o6ssatenscTs no forosopy.
6.6. Obpawartbcst B baHk (BHYyTpeHHuWE CTPyKTypHble noppasgeneHuss Banka wnn cait
BaHka B cetn VIHTepHeT www.crediteurope.ru) ¢ Lefblo rapaHTypOBaHHOrO O3HaKOMJIEHNS
C U3MEHeHUsIMW, BHeCEHHbIMK B [paBuna B COOTBETCTBIM C N. 5.7 HacToswwmx Mpasun.
6.7. O3HakomuTb [lepxxateneit [JlononHUTeNbHbIX KapT ¢ ycnosusmu [lorosopa, HacToALWMMI
Mpasunamn 1 onnadusate BaHky BCce pacxofpl, BO3HUKLUME B CBSI3W C UCMOML30BAHNEM
[ononHnTenbHbIX KapT.
6.8. B cny4ae npekpaieHuss wucnonb3oBaHns KapTbl No  KakoW-nmbo  npuymHe
Hesame[/ITENbHO MCbMEHHO yBEeAOMUTL 06 3ToM BaHk 1 Bo3Bpatute B BaHk OcHOBHYIO
1 [JononHUTENbHbIE KapThbl.
6.9. B cnyvae ytpatbl KapTbl He3amennmtensHo yBefoMute 06 atoM baHk B cooTBeTCTBUN
¢ Paspgenom 12 HacTosiwmx Mpasun.
6.10. MpepocTasnTb BaHKy TOHHYIO 1 AOCTOBEPHYIO MH(OPMALMIO, HEO6XOANMYIO AN BbiMyCKa
KapTtbl, oTKpbITVsi CyeTa 1 Bbigayun KpepwTa, B cooTBETCTBUM C TpebosaHusimu BaHka, no
cdopme, yctaHoBneHHol Bankom. HesamepgnutensHo cooblatb Barky no Tenecdory LKM ¢
nocneayoLLM NPeROCTaBEHNEM B Te4eHe 7 (CemMm) KaneHAapHbIX AHel COOTBETCTBYIOLLEro
MNCBbMEHHOTO YBEOMIEHUS! (C MPUMIOXKEHNEM NMOATBEP>KAAIOLLNX JOKYMEHTOB) AOCTOBEPHYIO
N TOYHYl0 WHpopMauuio 06 W3MEHEeHUM CBefdeHWUll, paHee npPefoCTaBMEHHbIX Mpu
nposefeHnn uaeHTUdbVKaun KnvenTa, npeactasutenst KnueHTa, sbirogonpuiobpetarens,
GeHeduumapHoro BnafesnbLa, B TOM YUCIE UMeHW, hamunum, OT4ecTBa, agpeca MecTta
KUTENbCTBA W/MWAN perncTpauun, nacropTHbIX AaHHbIX, HOMepa [omallHero TenedoHa,
VN3MeHeHUn MmecTa paboTbl (MCTOYHUKA NOMYYeHNsa [OX0AA), Cy>keBHOro agpeca n TenedoHa;
06 u3mMeHeHnn rHaHCOBOrO nonoxkeHns KnueHta, coctasa npuHapnexauwero KnneHty
MMYLLIECTBA, a TaKxKe NMo6YI0 NHYI0 MH(opMaLyio (He3aBVCUMO OT TOro, 3anpatunsan ee baHk
VI HET), KOTOPasi MOXET B TOW UMM VHOM CTErNeHn 3aTPOoHyYTb NHTepeckl BaHka i nosansTL
Ha ero romnoXeHne Kak KpeauTopa, B TOM YUC/E CBELEHWSI O HaM4UM O6peMEeHeHUnin unm
apecToB B OTHOLLEHUM Nto6oro NpuHagnexatlero KnmeHTy umyllectsa. B cnyyae otcytctus
noctynumeluero ot KnueHta B baHk yBefomneHnsi 06 U3MeHeHWN BblilleyKasaHHbIX AaHHbIX
C NPUIIOXKEeHNeM NMOATBEP>KAAIOLLMX AOKYMEHTOB NHMOPMaLWMs, NpefocTaBneHHas KnveHtom
Barky npu npuHsaTun KnneHTa Ha ob6cnyxmsaHue:
— CYMTAETCS aKTyaslbHOI U MOXET BbITb Ucnonb3oBaHa baHkom ans cBa3n ¢ KnneHTom, B Tom
Yucre HanpasneHus Ntobbix yBEAOMIEHNI 1 N3BELLEHNI, MPefyCMOTPEHHbIX [JoroBOpoM;
— cunTaeTcA MOATBEPXKAEHHOW KnneHToM no wcTedeHwun 1 (ogHoro) roga € patbl ero
NPUHSATUS Ha O6CNyXVBaHWe W [anee eXerogHo, A0 MOMeHTa O6HOBReHus KnveHtom
COOTBETCTBYIOLLWX CBELESHNIA.
6.11. HesamepnutenbHo cas3biBaTbes ¢ baHkoM B cnyyae usbsatus Kaptbl TCI, 6aHkoMaToM
nT.n.
6.12. O6patnTbca B BaHk NMo6biM M3 [OCTYMHbIX CMOCOGOB (N0 TenedoHy UM NWUHHO)
Ans nonyveHus nHgopmaumn no Beinucke, ecnn oHa He nocTynut KnveHTy no appecy
hakTU4eCcKoro NpoXxusaHws KnueHta wnu no appecy 3dNMEKTPOHHOW MOYTbI, yKasaHHbIM B
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3asBneHnn. Henonyuerne Bbinnckn He ocBoboaaeT KnmeHTa OT WUCMOSIHEHWSt UM CBOWX
obsa3aTenscTs no [orosopy.

6.13. Mocne nonyyeHns Kopa aktysaumy obecneynTb ero HepaarnalleHne TPeTbyM fuuam,
a B c/lyyae J0NyLUEHNS Takoro pasrialleHnst HECTU BCe PUCKW, CBA3aHHbIE C HENMpPaBOMEPHbIM
ncnonb3oBaHvem Koaa akTuBauum TpeTbUMM inLamu.

6.14. O6ecne4nBaTtb HepasrnalleHve NobbiM TPETbUM NuLam peksnanTos Kaptel, NMNH-koaa,
Kopa Bepudmkauum Kaptel CVV2/CVC2, ogHopa3soBbix naponeii 3-D Secure.

6.15. He ucnonb3osate Kapty n CyeT B Lensx OCYLIECTBMEHWS NpeanpUHUMATENbCKON
[EATeNbHOCTW UM YaCTHOW NPaKTUKK.

6.16. B cnyyae npekpalleHVs WCMOMb30BaHWS WM U3MEHeHNs 3aperncTpupoBaHHOro
HOMepa He3ame[/MTeNnbHO yBedoMUTb 06 3Tom BaHk B nopsigke, npegycMOTPEHHOM
n.2.3.6. MNpunoxeHnsa Nel k [MpasBunam. Bcsi uHdopmauws, Hanpasnsiemas bBaHkom Ha
3aperncTpupoBaHHbIii HOMep [0 NOCTYMIEHNS TaKoro YBEAOMIEHS!, CYUTAETCA MONyHEeHHON
KnueHtom.

6.17. B cnyyae BocTpeboBaHus BaHkom cymmbl KpeguTta noracutb, ykasaHHyto B TpeboBaHumn
3ap0mKeHHOCTb B TEYEHNE CPOKa, YCTaHOBNEHHOro B Nn. 5. 13. Mpasun.

6.18. Mo nucbmeHHoMy TpebosaHuio Barka B TedeHne 30 (Tpupuat) KaneHaapHbIX AHeR
npefocTasnsaTe B baHK akTyanbHylo MH(OPMaLMIO O COCTOSHUM CBOEro (PUHAHCOBOrO
MOJIOXKEHNS1 N [OXOAOB, & UMEHHO — OfVH U3 CNedyloLmMX AOKYMEHTOB Mo Bbibopy BaHka:
crnpaBKy O goxopax hu3n4eckoro nuua 3a npegpiaylmin keaptan no dopme 2-HAD nnn
3-HA®N, nn6o cnpaeky o goxofax no hopme, ycTaHOBNEHHON BaHkom.

6.19. ExerogHo obpauwateca B BaHk 3a nonyyeHnem uHGopMauum O CymMme ocTatka
[leHeXHbIX cpeacTs Ha CyeTe Mo cocTosHMIO Ha 1 siHBapsi HoBoro ropa. Cymma octatka
[leHeXHbIX CPeAcTB Ha CyeTe cunTaeTcs MOATBEPXKAEHHON, eCNu KIIMEHT He COOBLLUT CBOM
BO3paxkeHus go 31 sHBaps HOBOro ropaa.

7. KNIMEHT UMEET NPABO

7.1. Monb3oBaTbcs KapToli B COOTBETCTBUN C [JOrOBOPOM.

7.2. BHOCUTb fieHexHble cpefcTBa Ha CyeT ans noraweHns 3afomkeHHOCTH.

7.3. YnonHomoumtb BaHk BbiNycTUTb [lononHuTenbHble KapTbl AnA Auu, [OCTUMLLNX
14-netHero Bo3pacTa. Ons atoro KnueHT pomkeH npepocTaBute BaHky 3asBneHue Ha
BbiNyck [lononHWTenbHoW KapTbl Mo ¢opme, ycTaHoBneHHol BaHkom, a Takxe Apyrue
3anpolieHHble  BaHKoOM [OKYyMeHTbl Ha nuu, npegnaraembix KnvmeHTom B KadvecTse
Hep>xateneii [ononHnTenbHbIX KapT. BaHk ocTaBnseT 3a coboii NpaBo OTkasaTb B Bbigade
[ononHutensHon KapTbl 6€3 06BACHEHNS NPUHNH.

7.4. O6patutbest B baHk ¢ nucbMeHHbIM 3asBneHnem 06 nameHeHun KpeguTHoOro niummTa no
dopme, yctaHoBneHHoi BaHkom. Takoe 3asBneHue, a Takxxe AOKYMEHTbI, 3anpaluvsaemMble
Bankom ans namereHus KpeanTHOro aumMnTa, AOMKHbI B6biTb NepeaaHbl B OAHO U3 BHYTPEHHUX
CTPYKTYPHbIX noppasaeneHnii baHka.

7.5. B cnyyae yTtpartbl / kpaxu / komnpomeTtauun KapTbl 06patntbes B baHk ¢ nMCbMeHHbIM
3asBnexunem o nepesbinycke KapTbl nmbo yBegoMuts BaHk 0 HE06X0AMMOCTI NEpPeBbINYCTUTL
yTpa4eHHyto / CKOMNPOMETNPOBaHHYI0 / yKpaaeHHyto KapTy nocpeactsom VHTepakTeBHOro
lonocosoro MeHio u LIKM nocne npoxoxaeHns KnveHTOM Heo6xoaumbix npouenyp
[VCTaHUMOHHOW WpeHTudmKaumm B COOTBETCTBMM C BHYTPEHHUMU nopsgkamm BaHka.
MepeBbinyLieHHas KapTa GyAeT HanpasieHa BO BHYTPEHHee CTPYKTypHOe noppaspeneHve
BaHka, BblbpaHHoe KnueHToMm, nn6o no ykasaHHomy KnveHToM appecy akTu4eckoro
NPOXXNBaHMS.

7.6. KneHT BNpase NpuoCTaHOBUTL 06CTy)KMBaHUE U/ BBECTV OrPaHUYEHUS HA UCTIONHEHNE
CBOMX 3arpocoB, noaas B BaHk 3asB/eHe C COOTBETCTBYIOLLWM TPeGOBaHNEM B MUCbMEHHOM
Buge nmbo nossoHus B LIKM. [ns BO306HOBNEHWsi 06CNYXVBaHUSA, NPUOCTAHOBNEHHOro/
orpaHunyeHHoro no uHuumatuee KnueHta, KnveHT nepepaeT B BaHk cootBetcTBylolee
TpeboBaHue B (hopmMe NCbMEHHOTO 3asBneHns. O6cnyxxmsaHne Bo3o6HoBseTcA baHkom He
nosaHee Tpex pabounx AHel ¢ MOMEHTa NoyyeHnst 3asiBneHus KnvexTa.

7.7. Vicnonb3osaTtb KapTy Anist fOCTyNa K TeKyLwum cyetam KnveHTa, oTkpbiTbiM B BaHke, npu
ncnonb3oBaHny 6aHkomartos BaHka.

7.8. B cooTBeTCTBUM C HacTosLWmMU [pasunami NogaTe 3asBieHre Ha BbiNyCck BupTyansbHoi
KapTbl C UCMOMb30BaHNeM cuctembl VIHTepHeT-6aHK. Mpu odopmneHn 3asBneHust Ha
BbiNyck BupTyanbHon kapTel B VIHTepHeT-6aHke KnueHT BnpaBe YCTaHOBWUTb [HEBHOW
MaKCUMaJbHbI JIMMUT CYyMMbl, KOTOPYIO OH MOXET NCMOSb30BaTh [/ COBEPLLEHNS onepaLmi
no BupTyanbHolt kapTe B TeYeHVe OQHOMO KaneHOapHOro AHs (aanee — AHEBHON UMUT MO
BupTyaneHoii kapTe). YkasaHHbli KnMeHTOM AHeBHOW numut no BupTyanbHoW kapTe He
MOXET NPeBbILLATh YCTAHOBNEHHBIN B pamkax Jorosopa MnaTexHbiin AMMWT. [JJHEBHOW IMMUT
no BupTyanbHoli kKapTe MOXeT 6bITb M3MeHeH KnneHTom B VIHTepHeT-6aHKe camoCTOATENbHO
6e3 orpaHnYeHNii KOMMYECTBA Pa3 TaKoro N3MEHEHNSI.

8. AOCTYN K JINYHON UHOOPMALINA

8.1. KnmeHT nocTaBfieH B M3BECTHOCTb W MOHWMAET, YTO WCMonb3oBaHue M Cuctem
06CNyXMBaHUS, HaxXOfsLLMXCS B pacnopsbkeHun Barka, Ans nonydeHust uHdopmauum
o Kaptax, B TOM 4ucfie AaHHbiXx O [naTexXHoMm NMMuTe W NPOBEAeHHbIX onepauusix, u
npoBsefeHVs onepauwii no Kaprtam, B ToM 4ucne ana cospanunsa MH-koga n AKtusaumn
KapTbl, yBenM4MBaeT PUCK HECAHKLIMOHWPOBAHHOIrO MOJIyYeHUst 3TOW  WHopMaLmn
CTOPOHHUMM SLAMU.

8.2, BaHK He HeceT OTBETCTBEHHOCTW 3a YyLiep6, MpU4MHEHHbIN KnueHTy BcnepcTeue
HeCaHKLMOHNPOBAHHOIO UCMOMNb30BaHNS TPETLUMU NuLaMu UHGOpMaLmn, UCNonb3yemomn
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Ans  aucTaHumorHon Mpentudmkaumm Knuenta npu obpaweHun B LIKM, ecnu Takoe
MCMONb30BaHe CTano BO3MOXHbLIM He Mo BUHe baHka.

8.3. BbaHKk He HeceT OTBETCTBEHHOCTUM B Ciy4ae, €CnM UHMopMauus, CBsi3aHHast C
ncnonb3oBaHvem KnneHtom 6aHkoBckux Cuctem o6Cny>XMBaHWsi, CTaHET N3BECTHON TPETbIM
nvuam BO BPEMSsi UCMONb30BaHUA KNMEHTOM TakoBbIX B pesynbTaTte focTyna K nHdopmaumm
npu ee nepefade No KaHanam CBA3W, HAXOAALLWMMCS BHe npefenos baHka.

8.4. KnueHT npusHaet, 4To BaHK He HeceT OTBETCTBEHHOCTU, ecnu nHdopmauus o Cuete u/
nnmn Kapte (Bcex KapTtax, ¢ ncnonb3oBaHnem KOTopbix cosepluiarotes Onepauumn no Cuyery),
npepocTaeneHHass baHkoM B pesynbTaTe YCMewHon AWUCTaHUMOHHOW WpaeHTudunkaummn
KnveHTa, CTaHeT M3BECTHOW CTOPOHHWUM nuuaM B pe3ynbtaTe NpefoCTaBfieHUs Takoro
poctyna. KnMeHT HeceT pUCK YObITKOB, BO3HWKLUUX Y HEro B pesynbrate UCMONHEHWs
3anpocoB, nepefaHHbix B BaHK € ncrnonb3oBaHWeMm WHgopMauwn, UCnonb3yemoin ans
NpeHTndukaumm n/unmn guctaHumonHon Naentudmkaumm Knnenra.

8.5. KnneHT noctasneH B M3BECTHOCTb, 4TO HanpasneHne KnueHTy Bbinucku nocpepctsom
MNOYTOBOW CBSA3W WM 3NEKTPOHHON MoYThl (B cnyyae Bbibopa KnveHToM Takoro cnocoba
poctasku Beinuckn B 3 - nm MM Ha npepocTasneHne Boinucku no
cueTy KapTbl) yBenuuMBaeT puCK MNonyyeHus uHdbopmauun, ykasaHHon B Bbinucke,
HeynoNHOMOYEHHbIMK nuuamn. BaHk He HeceT OTBETCTBEHHOCTW 3a yLep6, BO3HUKLUWA Y
KnveHTa B cny4ae HeCBOEBPEMEHHOMO MOy4eHUs unn Henonyyerns Knuentom Beinucku no
obcTosTENLCTBaM, He 3aBUCALMM OT BaHka, nnu nonyyeHnst Beinnckn HeynonHOMOYEHHbIMU
nvuamu.

8.6. KnneHT mocTaBnieH B W3BECTHOCTb, YTO MPOBEAEHVe onepauuii C UCMOob30BaHNeM
pekBu3nToB KapTbl Yepes VIHTEPHET U C MOMOLLbIO MOGWIBHO CBSA3M HECET MOBbILLIEHHbIN
PYCK HapyLleHust 6e30MacHOCTY Nepeaaqn faHHbIX.

9. UICMOJNIb3OBAHUE KAPTbI

9.1. Vicnonb3oBanne KapTbl nnLoM, He siBRsowmMcs ee [lep>xatenem, SBNseTca HapyLleHuem
yCcTaHoBAEHHOro [loroBOpoM rnopsiaka ncnonb3osaHust KapTbl.

9.2. MMpu nonyyenun Kaptbl [epxaTtenb AO/MKEH MOANMCATb €€ LUAPUKOBOW PYYKON
€ 06paTHOI CTOPOHbI Ha CrieumanbHO nonoce Ans nognucn. OTCyTCTBIE MW HECOOTBETCTBUE
nognucn Ha Kapte nopnucw, npoctasnsiemon [epxatenem KapTbl Ha [OKYMEHTe Mo
orepauusim ¢ UCMonb30oBaHneM KapTbl, SBASETCA OCHOBaHWEM K OTKasy B npueme KapTbl
N n3bsATUIO Takol KapTbl 13 obpalleHnst 6e3 Kakux- 6o KOMMEHCALMOHHbBIX BbIMiaT CO
CTOPOHbI MeXAyHapoaHbIX MnaTtexHbix cuctem VISA International, MasterCard WorldWide
n Banrka. MH-kon Heo6xoayM NpW UCNONb30BaHUM KapTbl B 3NEKTPOHHOM TepMuHane n/nnm
6aHkomarte. Mocne YeTbipex NnocnefoBaTesnbHbIX NMOMbITOK BBOAA HenpasuibHoro MH-kopa
B 3MIEKTPOHHOM TepMuHane/ 6aHkomaTe BaHk NnpousBoanT 6NoKMpPoBKYy KapTbl.

9.3. BaHk obecneymBaeT BO3MOXHOCTb co3paHusi [epxatenem MUH-kopa (B OTHOLIEHUW
Bcex Kapt, kpome BupTyanbHoli kapTbl, koTopas He wumeer [WH-kopa). Oepxxartenb
camocTosiTenbHo cospaet MNH-koa BO BHyTPEHHEM CTPYKTYPHOM NOApasfeneHn Unm MHom
MecTe 06Cny>K1BaHWs KNMEHTOB BaHka Yepes cneunaneHoe yeTpoinctso (NMOC-TepmyHan) nnm
yepes cuctemy ViHTepakTneHoro fonocosoro MeHio, HaxopsLmecs B pacnopsikeHnn baxka.
KnneHT Takke MOXET BOCNONb30BaTbCA ycnyron nameHenus MH-koga Yepes 6aHkomaTtbl
Banka nnu cuctemy ViHTepakTusHoro fonocosoro Mehto. [lepxatens 06a3aH xpaHuTb MNH-
KOA, B CeKpeTe OTAenbHO OT KapTbl W HU MpU Kakux 06CTOsTeNnbCTBax He coobluatb ero
TPETbUM InLam.

9.4. MNepesbinyck yTpadeHHoro MNMNH-koaa ocywlectenseTcs:

a) npy nmyHoM obpalyeHun KnveHTa BO BHYTPeHHee CTPyKTypHoe noppaspeneHue baHka
c 3asBneHnem o nepesbinycke [MH-kopa. MepeBbinywieHHblii MAH-kop 6ypeT cospaH
BO BHYTPEHHEM CTPYKTYpHOM noppasgeneHum bBaHka nub6o HanpasneH KnueHty no ero
3aABNeHNIo B BbiGpaHHOe KNMeHTOM BHYTPEeHHee CTPYKTYPHOM nopapasfeneHum;

6) npu obpateHnn Knuerta B LIKIM BaHka. KnueHT ocTaenseT 3assky Ha nepesbinyck MUH-
Kopa cotpyaHuky LIKM. MepesbinywerHbii MNH-kop 6yaeT oTnpaeneH KnneHTy B yka3aHHoe
KnueHToM BHYTpeHHee CTPYKTypHOe NoapasaeneHue.

B) npu obpatleHnn KnueHta B VIHTepakTiBHOE ronocoBoe MeHto (kpome KapT, no koTopbim
oTCyTCTBYET Kop, Bepudmkaumm Kaptel CVV2/CVC2)

9.5. KapTa BbinycKaeTcsi CO CPOKOM [eiiCTBIS, yCTaHOBEHHbIM B [loroBope, 1 AefCTBUTENbHA
[0 NMOCneAHero AHA KaneHaapHoro Mecsilia roaa, yKasaHHOro Ha ee NnLeBoii CTOpoHe. BaHk
BnpaBe BbiNyCTUTbL HoBYlO KapTy, ecnn 3a 45 gHelt O OKOHYaHWs cpoka feicTtsnst KapTbl
[ep>xaTtenb NMCbMEHHO He COOBLLMT O CBOEM XXeNaHWi 0TKa3aTbCs OT Bbinycka HoBol KapTbl,
npu 3aTom [loroBop CYMTaeTCsi MPOJIOHMPOBAHHBLIM Ha CPOK AENCTBUS NepeBbiMyLLEeHHON
KapTb! (o nocnepHero aHa KaneHaapHOro Mecsila ropa, ykasaHHoro Ha ee mueBoil CTOPOHE)
C MOMeHTa aKTvBauuy KnmeHTom nepesbinyLueHHon KapTbi.

9.6. MNpu onnaTe TOBApPOB W YCIYr WM MOYHEHUN HANNYHBIX AEHEXHbBIX CPEACTB B MyHKTaX
nx Bbijaun [epxaTenb [OMKEH MognucaTtb AOKYMEHT C OTTUCKOM KapTbl (cnwm) unm
pacriedqaTKy 3JIEKTPOHHOrO TepMuHana (4ek), WHble JOKYMEHTbI B 3NIEKTPOHHOM hopmare,
nogTBepxpaoLme nposefdeHne KnveHToMm PacxopHoi onepauvn (3NEeKTPOHHbIA  cnvn),
npefBapuTenbHO y6eAMBLUMCLE B TOM, YTO B HEM MpaBUbHO YyKasdaHbl Homep KapTbl
1 paTa COBEpLLEHsI Onepauyn, a Takke B TOM, YTO yKasaHHasi Ha Cvne (Heke) 1 BCex ero
KOMWsiX CymMMa ¥ BanioTa COOTBETCTBYIOT (haKTUYECKON cymMme u Bantote onepauuu. TCM
BnpaBe noTpe6oBatb y [lepxatens npeabsBUTb AOKYMEHT, YAOCTOBEPSIOWMI NMYHOCTH
Hepxarens. MNpu onnate ToBapos u ycnyr Kaptamu, B Tom yucne Kapramm tuna Cirrus/
Maestro (nnatexxHas cuctema MasterCard Worldwide), VISA Electron (nnatexHas cuctema
VISA International), KapTamu ¢ aneKkTpOHHbIM YMMOM, NMpoAasLpl MOTYT 3anpaluvBaTe BBOL,
MH-kopa Anst NoATBEPXKAEHNS onepaLyn, Npy 3TOM pacnevaTka 3NeKTPOHHOTO TepMUHana

16



MOXET He noanucbiBatbest KnueHTom, ecnn atoro He TpebyeT TCI. Mpu onnate KnueHtom
TOBaApPOB U ycnyr ToproBo-CEPBUCHOrO NPEANPUsSTUS C NCMONb30BaHNEM PEKBU3NTOB KapTbl
B ceTu VIHTepHeT y KnueHTta mMoryT GbiTb 3anpoLueHbl Homep KapTbl, Cpok Aeictsus KapTbl,
a TaKxe, B Cfly4ae, ecn 310 NPeAyCMOTPEHO AaHHLIM TOProBo-CepPBUCHBIM NPeAnpPUATMEM —
Kop Bepudukauun Kaptel CVV2/CVC2 w/vnu ogHopasossbliii naponb 3-D Secure.

9.7. Ecnu pns coseplleHns onepauuu no onnate TOBapoOB W YCAYr C UCMONb30BaHUEM
peksuauToB KapTbl B ceTu VIHTepHeT y KnneHTta 3anpawmsaetca Kop sepudukaumm Kaptbl
CVWV2/CVC2 w/wnn opHopa3osblii naponb 3-D Secure, B cnyyae BBoja KnuneHtom Kopa
Bepudumkauum Kaptel CVV2/CVC2, He COOTBETCTBYIOLIEro ykasaHHOMy Ha Kapte (nnm
HanpaeneHHoMy BaHkoM B cocTaBe pekBu3NTOB BupTyanbHoi kapThl), unu BBoaa KnueHtom
naponsi, He COOTBETCTBYIOLLIEro OAHOpasoBoMy naponto 3-D Secure, HanpasneHHoMy BaHkom
B CMC-coo6LeHun Ha 3apernctpupoBaHHbIi Homep KnueHTa, nmbo otkasa KnueHta ot
BBOAA yKasaHHOW MHdopmauun, BaHk oTkasbiBaeT B ABTOpu3auuun, U Takas onepauusi He
MOXET ObITb NpoBeAeHa.

9.8. Mpu HaxoxpaeHun 3a pybexom [lepxatenb BrnpaBe BOCMOML30BATLCA YCyramu,
npeaocTaBnseMbIMA  CNY>XX60/  obanbHOW  MOAAEPXKKWM  KIIMEHTOB  MEeXAYHapOAHOMN
NNaTeXXHo CUCTEMbI, B paMkax KoTopoii BaHk Bbinyctun Kapry.

9.9. lMpu Bble3pe 3a rpaHuly 3a 1 AeHb 00 AaTbl Bble3aa KnveHT JomkeH npefocTaBuTb B
BaHk nHgopmMaumio o cTpaHe 1 cpokax npebbiBaHns YCTHO, NOCPEACTBOM 3BOHKa B LIKI,
VN NMMCbMEHHO, 06paTmBLLMCL B OTAeneHne baxka, B npotueHom cnyyae BaHk nmeeT npaso
NPUOCTaHOBWTL OCyLLecTBNeHne PacxoaHbIx onepawuit.

9.10. Pas6nokuposaHue Kaptbl, paHee 3abnokupoBaHHoi BaHkom B cnyvasx,
npeaycMOTPeHHbIX HacTosiwmM [loroBopom, npous3sogutcs BaHkom B cnydae ycTpaHeHus
npuymHbl  BROKMPOBKM KapTbl U nocne noctyrnneHnss Ha CueT [eHeXHbIX CpeacTs,
[OCTaTO4HbIX [ANS  norawleHns nponyuweHHoro O6s3aTtensHoro nnarexa (Bcex paHee
nponyLleHHbIx Obsa3aTenbHbix nnatexer) nubo noraweHns 3af0/KEHHOCTU B MOMHOM
obbeme (ecnn BaHkom 6bino HanNpaBneHO COOTBETCTBYIOLLEE TPebOBaHE), KPOME Clly4aes,
korga KnueHT nponyctun wecTb 1 6onee O6si3aTenbHbIX nnaTtexei Noapsia.

9.11. [lepxatene KapTbl He BnpaBe MCMONb30BaTb KapTy Ans COBepLUeHWs onepauui,
npoTVBOpeYalLmMX [eiCTByIoWeMy 3aKkoHodaTenbctey Poccuiickoin depepauumn, a Takxe
3aKOHOAATENBCTBY CTPaHbl, B KOTOPOI COBEPLLIAETCS OnepaLms C UCMOoMb30BaHneM KapTbl.
9.12. KnueHT Bnpase MCnonb30BaTb BupTyanbHylo KapTy, BbiMyLleHHylO Ha umsi KnvexTa,
VCK/IIOYNTENBHO B LIENSX OCYLLECTBNIEHUS B COOTBETCTBMM C [lOroBOPOM orepauuit no
6e3HasIM4HON onnate TOBapoOB U yCnyr B ceTu VIHTEPHET Ha CymMMy B npefeniax AHEBHOrO
numuTa no BupTyanbHoit kapTe (B cry4ae, ecnv OH Oblil YCTAHOBNIEH B COOTBETCTBUM C M.
7.8. Mpasun).

10. OBCJIY>KUBAHUE KJIMEHTOB B CUCTEME UHTEPAKTUBHOIO rojsiocoBOro
MEHIO M LIKN
10.1. O6cnyxxuBaHne KIMEHTOB B cucteme WHTepakTusHoro lonocosoro MeHio n LIKM
npou3BoanNTCA B COOTBETCTBMM C [ECTBYIOLUMM  3akoHoaaTenbcTBoM  Poccuiickoi
depepaumn 1 HacTosiwmmu Mpasunamu. Yenyru npepoctasnsiotcs bankom  KnneHty
B cooTBeTCTBUM C lNpunoxeHnem Ne 1 k HacTosiwwmm Mpasunam. CTOPOHbI NPU3HAIT, 4TO
nepefaHHble KnnMeHToM, NpoLUeaLInM B KaXXAO0M Cllydae Haanexallum obpasom npoLeaypbl
AncTaHumoHHoW NaerTudmkaumm n AyTeHTudrkaummn, pacropskeHns 1 3assneHus Knmexra,
YAOBNETBOPSIOT TPE6OBaHNIO 3aKJI0HEHNS CAENKWN B NMPOCTO NMMCbMEHHON (hopme 1 BRekyT
IopyanYeckne MoCNefcTBs, aHaNornyHble MOCNEACTBUSIM, MOPOXAAEMbIM  CAEnKamu,
3aKJ104YEHHBIMU MyTeM MOANUCaHUS AOKYMEHTOB Npu (hU3N4ECKOM (B3aMMHOM) NPUCYTCTBUN
NNILL, COBEPLLAIOLLMX CAETKY.
10.2. Vicnonb3osaHne cuctembl VHTepakTusHoro fonocosoro MeHio ans cospaHus MAH-
Kopa n AkTusauun KapTbl.
10.2.1. [epxatenb, >kenawowmii chopmmposaTtb PaspelleHne Ha akTusaumio KapTbl
n nocnepyrowyto Aktusaumio Kaptel nocpeactsom VHTepakTusHoro fonocosoro MeHto,
[OMKeH MNpefocTaBuTb OTBETbI Ha MepeyeHb BOMPOCOB VHTepakTuBHOro [0nocoBoro
MeHio, cchopMMPOBaHHbIX B COOTBETCTBUM C MH(OopMaLmein o KnueHTe, npeaocTasneHHon
KnueHtom B BaHk npu 3akniodeHnn [lorosopa ¥ MNO3BONSAIOWENA AUCTaHLWOHHO
naeHTuduumposath Knvenra.
10.2.2. B cnyyae guctaHumoHHon MaeHTndmkauun Knuenta u nopteepxxaeHns KnueHtom
3anpoca Ha nposefeHne AKTVBaLMK NyTeM BbiGopa COOTBETCTBYIOLLErO MyHKTa B CUCTEME
WHTepakTnsHoro fonocosoro MeHto KnneHT NoaTBEP>KAAET, HTO OH:
10.2.2.1. n3bABUN XenaHve nonb3osaTbes Kapton,
10.2.2.2. n3baBun enaHne NoATBEPAUTL ChopMUpoBaHHoe PaspelueHne Ha akTuBauuio
1 ocyLecTBUTb AKTVBaLmio KapTbl,
10.2.2.3. 06s13yeTcsa ocylecTBuTb AkTuBaumio KapTel n cospate MNMUH-kog no npasunam,
YCTaHOBNIEHHbIM BaHKOM, a B Clly4ae BO3HUKHOBEHUS pasHornacuii ¢ BaHkom cuutaet
[IOKYMEHTBI, @ TaKKe TenetOoHHbIe, BUAEO- 1 3NEKTPOHHbIE 3anvcn BaHka umetoLmmu cuny
B Ka4eCTBE [j0Ka3aTeNbCTB B 06bIX NPOLECCYaNbHbIX AENCTBUSAX.
10.2.3. [llocne npoBefeHVst npouemdypbl  AUCTaHUMOHHON  WpeHTudwvkaumm B
cucteme WHtepaktueHoro [onocosoro Menio Banka KnveHt cospaer / BsBogut
YeTbIPex3HayHbI NepCoHaNbHbIN MAEHTUMUKALMOHHBI HOMEP W AaHHbIV NMEepCOHaNbHbIN
naeHTNdrKaUMoHHbIn Homep 6yaeT cuutatecst MMVIH-kopgom Kaptel KnuewTa. [Mocne
nposefeHnst JaHHoi onepaumn Kapta KnneHta GyperT aBTOMaTU4ECKW aKTMBMpOBaHa
1 roToBa K UCMOJb30BaHWIo.

10.3. Kananb! goctyna.



10.3.1. [octyn Kk cucteme WHTepakTnBHoro lonocosoro MeHio obecnedvBaeTcs no
CnepyloLLVMM KaHanam gocTtyna:
— o TenedoHy B pexxume TOHOBOro Habopa;
— no TenecoHy Yepes cneupanuctos-onepartopos LIKI.
10.3.2. BaHk BnpaBe BBOAUTL OrpaHNYeHUs Ha Wcnonb3osaHue KnneHTOM KaHanos
[oCTyna, B TOM 4UCNe OrpaHuyuTb MepedeHb 3anpocoB KnueHta no onpepeneHHoMy
KaHany gocTyna.
10.3.3. BaHk Bnpase 6e3 ysBegomneHus KnmeHTa BpPEMEHHO MPUOCTAHOBUTL WU
orpaHn4nTb focTyn KnneHta k cucteme MHTtepaktueHoro fonocosoro MeHio no ogHomy
W HECKONbKUM KaHanam AocTyna npu Hamvyum y BaHka [ocTtaTouHbiX OCHOBaHWin
cunTaTh, YTO MO 3TUM KaHanam BO3MOXHA MOMbITKA HECAHKLMOHMPOBAHHOrO AOCTyna oT
nmeHu Knnexta.
10.3.4. BaHK BrpaBe U3MEHSITb NepeyeHb AOCTYMHbIX KaHAOB AOCTYNa, Ha KOTOPbIE TaKKe
6yfyT pacnpoCTpaHsTbCS faHHble Mpasuna.

10.4. KoHuraeHUManbHOCTb.
10.4.1. BaHk 06a3yeTcst NPEANPUHATL MepPb! ANs NPEAO0TBPALLEHUS HECaHKLVIOHNPOBAHHOIO
[l0CTyna TPETbYX NNL, K KOH(UAESHLMAaNbHOI MHOPMAaLMK, CBA3AHHOI C NCMONb30BaHNEM
KnueHtom VHTepakteBHoro [onocosoro Menio. Jlio6asi uHdbopmauusa, cBasaHHas
C wucnonb3oBaHnem KnneHtom VHTepakTuBHoro [lonocosoro MeHio, MOXeT ObiTb
npefocTasiieHa TPETbUM JINLAM He HaYe, Kak B MopsiaKe, yCTaHOBIEHHOM AelCTBYIOLLMM
3aKOHOAATENbCTBOM.
10.4.2. KnneHT nocTaBneH B W3BECTHOCTb W B MONHOW Mepe OCO3HaeT, 4TO
nepegaya KoHMuAeHUManbHON uwHdopMaumMnm Mo KaHanam f[ocTyna BhneveT puck
HeCaHKLMOHMPOBAHHOIO AOCTYNa TPETbUX UL, K TaKol MHopmaLmm.

11. NOPSAAOK NPEAOCTABJIEHUA KPEOUTA
11.1. Kpegut npepocTasnsaetcs bankom KnueHTy ans ocywiecTeneHns:
11.1.1. PacxogHbix onepauwii, coBepLiaeMbix C Ucnonb3osaHneM KapTbl (€e peKBU3UTOB);
11.1.2. PacxopHbIx onepauuii, coBepLuaembix 6e3 ncnonb3osaHiem KapTbl (ee peksBr3nToB),
a UMEHHO [ANs OCYLIeCTBEHUS nepeBofa Ha OCHOBaHWM PaCMOPsXKeHWs O nepesofe
[EHeXHbIX CpeAcTB, cocTaBneHHoro KnneHTom k cBoemy CueTy, WCKMOYUTENbHO Mo
onepauusM, NnpegycMoTpeHHbIM [loroBopom. [MpepgocTtasneHHoe KnmeHToM pacnopsixeHue
K CueTy siBNseTCs 3asBneHneM Ha npepocTasneHne Kpeavta ans coBepLUeHns onepawuu,
npenycMOTpeHHo [loroBOpoM 1 ykasaHHoW KNMeHTOM B ero pacrnopskeHun. 3aknoums
Horosop, KnneHT nopyyaet BaHKy cocTaBnsTe M MOANMCHIBATL PacHeTHble AOKYMEHTbI,
HeobxoAnMble ANsA OCYLLECTBEHNS ornepaLuii o nepesoay AeHEXHbIX cpeacTs co Cuera,
Ha OCHOBaHWV nopaHHoro B BaHk pacnopseHns;
11.2. Kpegut cumtaetcsi npefocTtaBneHHbiM BaHkom co gHs oTpaxeHusi Ha CyeTe cymm
onepauuii, ykasaHHbix B n. 11.1. MpaBun 1 ocyLlecTBAseMbIX (MONHOCTBLIO UK HYaCTUHHO) 3a
cyeT Kpepgura.
11.3. BaHk aktuBupyeT KapTy nocne nonydeHusi PaspelueHuss Ha akTMBauuio B MoOpsiake,
npefycMoTpeHHOM [1oroBopoM, W 06SI3yeTCst OnnaduBaTb BCE PacHETHble [OKYMEHTHI,
COCTaB/IEHHblE C WCMONb30BaHMEM KapTbl (ee PEKBU3UTOB), a TaKKe PacropsiKeHus
O MepeBOAe [EHEXHbIX CPEACTB, COCTaBleHHble KnueHTom Kk cBoemy Cuety 6e3
ncnonb3oBaHnst KapTbl (ee peKBM3UTOB) B Chy4asix, MPeAyCMOTPEHHbIX [loroBopom,
B npefenax MnatexxHoro numuTa. Mo PacyeTHbIM KapTam C paspelleHHbIM oBepapathToM
Kpeput MoxeT 6biTb npepocTasneH baHkom B ciydae coBeplueHust KnueHToM PacxofHbix
orepauuii Ha CyMMy CBbilLle OCTaTKa COGCTBEHHbIX CpefcTB Ha CueTe, no KpeguTHbiM
kapTam KpeauT npefocTaBnsieTcst ANist OTPaKeHusi Bcex PacxopHbix onepauuii no Kapte n
COBepLLEHHbIX 6e3 UCMONb30BaHUA KapTbl (ee PEKBU3WNTOB) B Cry4asix, MPemyCMOTPEHHbIX
[orosopom. BaHk npepoctaensieTr KnueHTy Kpegut nocne nosyvyeHnst Heob6XOoanMbIX
pacHeTHbIX [OKYMEHTOB (3/IEKTPOHHOIO PEECTPa MaTexeit), a Takke AOKYMEHTOB, yKa3aHHbIX
B n.n. 11.1.2. HacToswwmx Mpasun.
11.4. MNMpu HeocywecTsneHnn KnneHtom ¢ mcnone3osBaHuem Kaptbl PacxopHbix onepauui
3a cyeT Kpeputa B TeueHne Gonee LIECTU MeCSILEB MOAPS, YCTaHOBNEHHbIN KpeonTHbii
JIMUT aBTOMAaTUYECKN YMEHBLUAETCS MO WCTEYEHUM KaXK[blX TaKUX LUECTW MecsiLeB Ha
75%, npu aTom ecnn cymma TekyLero OCHOBHOro fonra coctaenset 6onee 25% ot paHee
ycTaHoBieHHoro KpegutHoro nnmuta, To KpepuTHbIi JUMUT yCTaHaBNMBaeTCsl PaBHbIM
cooTBeTCcTBYyOLWEeMy pa3mepy OcHosHoro gonra Knventa. MNMocneayrowmii 3anpoc KnneHta Ha
coBepLueHne PacxofgHoii onepauum, Cymma KOTOPOI NPeBbILLIAET TeKyLLUWiA MnaTeXHbIn iuMuT
siBnsieTcst odhepTo KnneHTa Ha npefocTaBnieHne COOTBETCTBYoLLero KpeanTta, akuentoM
KOTOpOI1 siBfsieTcs npepocTasneHne Kpeguta KnveHTy Anst coBepLUeHVsi 3anpalumBaemon
PacxopHoii onepaunn, KpeauTHblii NMMUT MpU 3TOM BOCCTaHAaBMMBAETCS B pasMepe
MoCneAHero 13 paHee yCTaHOBMEHHbIX JIMMUTOB, M60 B pasmepe OCHOBHOIO [onra, ecnm
pa3mep OCHOBHOrO fiofra okasancs 6osblue paHee YCTaHOBMNEHHOro IMMUTa.

12. NOTALLEHME 3AA0/MKEHHOCTU, HAYMUCIEHUE U YMNNATA NMPOLIEHTOB

12.1. KnueHT 06513aH exxemecsyHo He nospHee Hatbl nnatexxa Ao 21-00 No MOCKOBCKOMY
BPeMeH BKIIIoUNTENbHO norawatb O6s3aTenbHblii niaTex, ykasaHHbiil B Bbinucke.

12.2. 3aknouvs [orosop, KnueHT paeT pacnopsbkeHue Ha ocylwectsneHne baHkom
cnucaHus co Cueta B TeueHwe MnaTexkHoro neproga (Ha OCHOBaHUM COCTaBfIeHHOro BaHkom
pacyeTHOro AOKYMeEHTa) AEHEXHbIX CYMM B pa3Mepe 06A3aTenbCTB, ykadaHHbIX B M. 12.7.
n 12.8. MNpasun, B 04epeaHOCTH, ykazaHHon B n. 12.7. n n. 12.8. Mpasun.

12.3. Mpu oTcyTcTBUM Ha CyeTe AeHexXHbIX CPeacTs B [laTy nnartexa KnueHT npepoctasnser
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BaHky npaBo (HaeT pacnopskeHre) Ha NepeyncneHne feHEXHbIX CPefCTB C NoBbIX CHETOB
Knuenta, oTkpbITbix B BaHke, B pasmepe Obsi3aTensHOro nnarexa, a npy HefocTaTouHOCTH
cpeacTs — B 06O CyMMe, UMetoLLeics Ha NobbiX OTKPbITbIX B BaHke Ha ums KnueHTa
cyeTax B BasitoTe Kpeguta nnm uHbIX BantoTax (MCK/Yasi cHeTa, OTKPbITble B pPaMKax UHbIX
[lOroBOPOB O BbINyCKe W Wcnonb3oBaHun KapT) B npepgenax O6s3aTenbHOro nnarexa,
[I0 MOMEHTa Mepeyncriennss CymMmbl, pasHoii O6sizaTenbHomy nnatexy, Ha Cuet, nytem
0hOpMIIEHNSt PACHETHbBIX [JOKYMEHTOB, HEOBXOANMbIX 5t NPOBEAEHNS yKasaHHbIX onepaumin
B NopsifKe, yCTaHOB/IEHHOM 3aKOHOAATENbCTBOM Pd.
12.4. Ob6sizatensctBa KnueHta no ynnate 3afo/keHHOCTV B nonb3y baHka cuuTtalotcs
VCMOMHEHHbIMU C MOMEHTa CNUCaHNs AeHEXHbIX cpeacTB co Cyeta KnneHTa B BaHke unm nx
WHOrO NOCTYNNeHns B BaHK ¢ COOTBETCTBYIOLLMM Ha3Ha4YeHeM nnarexa.
12.5. B cnyyae Henorawenus B [aty nnatexa fo 21-00 no MOCKOBCKOMY BpeMeHU
BKlounTenbHo  O6s3aTenbHOr0  Nnatexa  ykasaHHas — 3al0/KeHHOCTb  MpusHaeTcs
NPOCPOHEHHON.
12.6. HeycToliku, HadMcneHHble 3a npocpoyky O6s3aTenbHOro nnartexa, He BXOAST
B O6513aTenbHbIN NnaTex 1 onnaynsatoTcs KnueHTom oTaensHo.
12.7. B cnyyae Hannuuns 06s3aTenscTs nepeq BaHkoM ¢ HaCTyNMBLLMM CPOKOM WCMOMHEHNS
KnueHT nopy4yaeT BaHky cocTaBnsTb pacyeTHble JOKYMEHTbI 415 NoraeHns 3afomkeHHOCTH
B CleayoLLei 04epeHOCTIN HasHauYeHUs nnarexa:
12.7.1. MNpocpoyeHHble MpoLeHTbI 3a NOML30BaHNE KPEAUTOM;
12.7.2. MNpocpoyeHHble KoMMccuu;
12.7.3. MNpocpoyeHHas cymma nepepacxopa CPeACTB B NOPSAKE KaneHAapHON 04epeaHOCTN
HaCTyMeHNsi CpoKa UCMONHEHUs 065i3aHHOCTel Mo ee yrnaTe;
12.7.4. HenpocpouerHble MpoLeHTb! 3a NoNb30BaHVe KPeanTOM, NPeAbABEHHbIE K onnaTte
B Bbinucke;
12.7.5. HenpocpoyeHHble Komuccun BaHka (3a wcCKkoYeHWem nnatexent BaHky
3a BK/IIO4EHNE B MPOrpaMmy CTPaxoBaHusl), NpeabsiseHHble K onnare B Boinncke;
12.7.6. HenpocpoyeHHass Cymma [lepepacxopa CpeacTs, MpefbsiBeHHas K onnare
B Bbinucke;
12.7.7. cymma BocTpe6osaHHoro BaHkom OcHoBHOro fonra;
12.7.8. HeyCTONKN.
12.8. B cnyyae ecnv ¢ 3aeMLUMKOM 3akntodeH [lorosop, a Takxe Aorosop 06 opraHusauuu
3aK/04EHNs AOrOBOPOB CTPaxX0BaHKS, TO MPU HEAOCTATOHHOCTY NPEAOCTaBEHHON KNUEHTOM
CyMMbl Ansi noraileHns o6s3aTenscT8 no o6ouM Aorosopam, noraiueHne 06a3aTenbcTs
yCTaHaBNNBAETCH B CeayoLLeil 04epeaHOCTH:
12.8.1. BCe CpoYHble K UCMONHEHUIO 0653aTeNbeTBa No [JoroBopy, UCKNoYas HeyCTOMKY;
12.8.2. obsi3atenbctBa MO Bbinate nnatexein baHky 3a BKIOYEHWE B MporpaMmy
CTpaxoBaHusi (BKNOYas BO3MeELLEHME yriadeHHon BaHkom cTpaxoBoii npemun);
12.8.3. HeycToViK1 Mo [Jorosopy.
12.9. lMpu otcytcTBUM OTKpbITOro B Banke Cyeta KnveHTta noraweHve 3apomkeHHOCTU
no [1oroBopy OCYLIECTBSIETCS B O4epeOHOCTU, MPEAYCMOTPEHHOW 3aKOHOAATENbCTBOM
Poccuiickoin ®epepauyn.
12.10. B cnyyae oTcyTcTBMsi 06si3aTenbcTB neped, BaHkoM € HacTynvBLUMM CPOKOM
VCMOJHEHWS!, OTCYTCTBUS HEVCMONIHEHHbIX, NMPeAbSBeHHbIX K CHeTY pacHeTHbIX OKYMEHTOB
1 Hanuumst Ha CyeTe feHexKHbIx cpencTts, KnneHT nopy4aeT BaHky COCTaBnisiTb pacyeTHble
[IOKYMEHTbI [i7151 OCPOYHOrO MoratueHnst 3aA0/MKEeHHOCTY B CNeaytoLLei o4epeaHoCTu:
12.10.1. pekomeHAayeMblii K noraweHuio B Beinucke ExxemecsuHbIn nnaTexx B norawleHue
OcCHOBHOrO fofra Mo KpeauTam, NPefoCTaBfeHHbIM B paMkax nporpammbl «[lokyrnka
B PacCcpouKy», B CyMMax, ykasaHHblX B COOTBETCTBYIOLMX YeKax, a TakkKe C y4eToM
Heonna4yeHHbIX paHee CyMm EXemecsiyHbIX nnaTexeil, B MOpsAke KaneHaapHon
04epeHOCTU ero BO3HNKHOBEHNS;
12.10.2. OcHoOBHO/l [oAr MO OnepauusaM BbiAAYM HaNUYHbIX [EHEeXHbIX CPEeAcTs,
coBepLueHHbIM Ao [atbl popMupoBaHus nocneaHelnt Boinncku, B nopsake KaneHaapHow
04epeHOCTU ero BO3HNKHOBEHNS;
12.10.3. OcHOBHOW [OAr MO OnepauusM onnatbl TOBApPOB W YCNyr, 3a WCK/OHEHWEM
3af0/DKEHHOCTN MO KpeauTam, MPefocTaBfieHHbIM B pamkax nporpammbl «[okynka B
paccpouKy», cosBepLleHHbIM A0 [aTbl hopmupoBaHua nocnepHei Beinucku, B nopspke
KaneHaapHo 04ePeAHOCTH ero BO3HUKHOBEHUS;
12.10.4. OcHOBHO [AoNr MO onepauusM BblJAYN HANUYHbIX [OEHEXHbIX CPEeAcTs,
CcoBepLUeHHbIM nocne JaTbl (hopMrpoBaHus nocneaHeit Beinucku, B nopsigke KaneHaapHom
04epeHOCTH ero BO3HNKHOBEHNS);
12.10.5. OcHOBHON [ONr MO ornepauvsiMm onnaTtel TOBapPOB W YCNyr, 3a WCK/OYEHWEM
3a[j0/DKEHHOCTV MO KpeawTam, NMPefocTaBleHHbIM B pamKkax nporpaMmbl «[lokynka B
paccpouKy», coBepLUeHHbIM nocne [atel hopMupoBaHus nocneaHel Boinvcku, B nopsigke
KaneHaapHo 04epPeAHOCTH ero BO3HUKHOBEHUS;
12.10.6. MNpw ycnosum Hanm4mns octaTtka Ha Cyeta B cymme He meHee 100 pybneii oCHOBHOM
[ONT MO KpeauTaMm MpefoCTaBfieHHbIM B pamMkax nporpammbl «[OKynka B paccpouky»,
B CyMMaXx, yKa3aHHbIX B Yekax Ha Gnvkaiwve [laTbl nnatexa, B Nopsyke KaneHpapHoi
o4epeHOCTH ero BO3HNKHOBEHMS. B Boinnckax pekomeHgyemble K ynnate ExxemecsiuHble
NnaTexxu yMeHbLUIATCS Ha COOTBETCTBYIOLLME CYyMMbI OCPOYHOTO noratueHus. MoraweHve
KpeputoB B pamkax nporpammsl «[lokynka B paccpo4ky» Ha cymmy meHee 100 pybneit
OCYLLECTB/ISIETCA HAa OCHOBaHUM OTAENLHOrO NUCbMEHHOro 3asBneHns KnueHta ¢ ydetom
TpeboBaHWii 3aKOHOAATENBCTBA O MOTPEOUTENLCKOM KpeauTe.
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12.10.7. TpoueHTbl 3a NOMb30BaHVWE KPEeaUTOM, HauuCNeHHble 3a nepvop C AaThl,
cnepytowen 3a garton dopmupoBaHus nocnefHen Bbeinuckwu, Ao nocnepHero  AHs
KaneHaapHoro MecsiLia (BKNIHUTENbHO), B KOTOPOM chopmmpoBaHa nocnepHsst Boinucka;
12.10.8. HauncneHHble komuceum, elé He npeabsBneHHbIe K onnarte B Boinucke».
12.11. CpepcTtBa, nocTynusLUMe Ha CYeT cBepX CyMMbl 3aA0/IKEHHOCTU No KpeauTHol KapTe,
MOryT 6biTb MCMONMb30BaHbI B CHET MnoratieHus byaylient 3agomkeHHocT KnveHta no mepe
06pasoBaHs JaHHOW 3a0mMKeHHOCTN UK ANS Leneil OCyLLIeCTBNEHUS NepPeBOOB Ha cyeTa
KnueHTa, oTkpbITble B BaHke, B npefenax octaTka AeHeXHbIX cpeacTs Ha CyeTe.
12.12. [MpoLeHTbl HAYUCNAIOTCS 3a KAKAbIN AeHb NoNb30BaHNA KpeanTom n paccumTbiBaloTCs
nexops n3 cymmbl OcHoBHoro gonra KnuenTa, konmyecTsa KaneHaapHbiX [AHEN Nonb3oBaHus
KpeautoMm un AeicTBUTENBHOrO 4Yucna KaneHdapHblix AHein B rogy (365 wnn 366 paHen
COOTBETCTBEHHO).
12.13. B Buinucky, cdopmupyemyio no utoram OTHETHOro nepuopa, BKIIIOYAIOTCS TONBKO
MpoueHTLI, NpuMeHsieMble BHE 3aBUCMMOCTU OT pencTBuii KnueHta no [OCPOYHOMY
norateHnio KpeguTos B TedeHne MnatexxHoro nepuoga. Ecnu B cootseTcTBumM ¢ [loroBopom
NS KOHKPEeTHOro Buaa Kpeputa BO3MOXHO npumMeHeHne 5a3oBbix NPOLIEHTOB B 3aBUCUMMOCTYN
oT pencTeuil KnueHta no gocpo4HoMy noraweHunio Kpegutos, MpoLueHTbl 3a nonb3osBaHue
Kpeputom, npepoctasneHHbiM B OTHETHOM Nepuofe, Ha4nCneHHble (HO HeynnadeHHble) 3a
nepvop ¢ gatbl npepgoctasneHns Kpeguta go [atbl hopmmposaHns Beinvcku, BKo4aoTcs
B Bbinucky, cnegytoLyto 3a lMnatexkHbiM neprnogom.

13. YTPATA KAPTbl. HEMPABOMEPHOE UCIMOJIb3BOBAHUE KAPTbI

13.1. [epxateno KapTbl [OMKEH nNpuHUMATL BCE HeobxoauMble Mepbl B LEnsx
npefoTBPALLEHNS €€ YTPaTbl U HENMPaBOMEPHOIO NCMOJb30BaHMS.

13.2. 3aknoums [oroBop, KnueHT nopTBepXpaeT, YTo oO3HakomneH ¢ [Mamstkon «O
Mepax 6e30MacHOro MCMoNb3oBaHUs GaHKOBCKUX KapT» (MpunoXkeHue k nucbMy Banka
Poccvn ot 02.10.2009 r. Ne 120-T), u 06sa3yeTcsi NpPeAnpuUHMMaTL BCE HEOGXOAVMbIE
Mepbl B Lensix obecreveHnss MakCUMasnbHOW COXPaHHOCTWM W HepasralleHusi Nobbim
TpeTbM nuuam pekeuautoB Kaptsl, MVH-kopa, Kopa Bepudukaumm Kaptel CVV2/CVC2,
opHopasoBbix naponen 3-D Secure, a TakKe CHKEHUS PUCKOB MPU COBEPLLEHNN onepaLuii
C ucnonb3oBaHueM KapTbl U ee pekBuU3WTOB (B TOM 4yucne, B GaHkomarax, B TOproso-
CEpPBUCHbIX MPeAnpuATUsAX, B ceTn VIHTepHeT).

13.3. fepxxatenb KapTbl 06513yeTCs HY NP Kaknx 06CTosITENbCTBaxX He nepepasate KapTy unn
pekBuanTbl KapTbl, a Takxxe NMUH-kop, Kog Bepudrkauumn Kaptsl CVV2/CVC2 n ogHopasoBsble
naponu 3-D Secure nobbiM TpeTbyM nuuam. Jliobasi onepauus no Kapte, cosepLueHHas
¢ BBogoM MWH-kopa unn peksnantos KapTbl (a Takxe, ecnu npuMeHumMo, Koga sepudrkauumn
Kaptbl CVV2/CVC2 u/unn opgHopa3oBbix naponeit 3-D Secure), Npu3HaeTcs COBEPLLEHHOI ee
Hepxarenem.

13.4. Ecnn [epxatens Kaptbl oOHapyxwun ee yTpaTy uAM emy CTano WU3BECTHO
O HenpaBOMEPHOM WCMONb30BaHUM KapTbl unn  pekBusnToB KapTbl, OH 06s3aH
He3ameanmTenbHO coobLmTL 06 aToM B BaHk nNo TenecoHam LieHTpa KNneHTCKO Noaaep Ky,
yKasaHHbIM Ha 060pOTHOI cTopoHe KapTbl. KapTa cuutaetcst 3a6n1oKMpoBaHHON C MOMEHTa
noJsly4eHnsi COOTBETCTBYIOWEro TenedoHHoro cooblueHnst ot ee [epxxarens. MNepesbinyck
yTpayeHHON / yKpafeHHON / CKOMMNpoMeTupoBaHHON KapTbl MOXeT 6biTb MnpousBeaeH
KnueHnTtom B cootseTcTBUM C N. 7.5 HacToswmx Mpasun. MNepesbinyck BupTyansHon KapTbl
He ocyllecTBAsieTcs, Npu 3ToM KnneHT Bnpase o6paTtnTbest B BaHK B Liensix BbinMycka HOBOMN
BupTyanbHol KapTbl B COOTBETCTBUM C MNONOXEHNAMUN HAacToALWMX Mpasun.

13.5. [lepxxartenb KapTbl HeceT OTBETCTBEHHOCTb 3a Onepauuun, COBEpPLUEHHble TPETbUMMU
nMuammn ¢ ucnonb3oBaHneM KapTbl w/nu pekBuantoB KapTbl, O MOMeHTa GIOKUPOBKY
yTpadeHHow KapTbl.

13.6. Mpu obHapyxeHnn KapTbl, paHee 3asiBNEHHON YTPa4YeHHON WM HEMPaBOMEPHO
ncnonb3yemon, [epxatens o06a3aH He3ameanuTenbHO coobwntb 06 atom B BaHk no
TenedoHam Cnyx6bl KIMEHTCKON MOAAEPXKKU U B KpaTyailune Cpoku Bo3BpatuTb KapTy
B BbaHk. BaHk ocTaBnsieT 3a co6oil NpaBo nepepaTtb MosyYeHHylo UHgopmauwio o6 yTpare
KapTbl B KOMNETEHTHbIE MECTHbIE 11 3apyBeXHbIE OpraHbl 1t NPOBEAEHst paccnefjoBaHus.

14. MPOrPAMMA «MMOKYIKA B PACCPOYKY»

14.1. [lepxatens Kaptbl MoxeT Bocnonb3osatbest Mporpammoit «[oKynka B paccpoyKy»
TONBKO B Clyvae, €CNM Takasi BO3MOXHOCTb npemycMoTpeHa [loroBopom. [pu atom
BOCMonb30BaTbest MMporpamMmoit «[okyrnka B paccpouky» [/t OCYLLUECTBMIEHWs onepauui
no PacyeTHbIM KapTaM C pa3peLleHHbIM OBepApacTOM BO3MOXHO B Crlydae, eCnii OCTaToK
[leHeXHbIX cpefcTB Ha CuyeTe KnmeHTa Ha MOMEHT COBEpLLEHWSI OMepaLun He MpeBbilLaeT
npefnonaraemyio cymmy ExemecsiiHoro nnartexa. [laHHasi ycnyra pacnpocTpaHsieTcst Ha
npro6peTeHne omnpeaeneHHbIX TOBapoB U yCnyr B onpefeneHHbix TCI cornacHo nepeyHio,
KOTOPbI JOBOAUTCS A0 CBeAeHNst KnueHTa nyTem pasMeLLeHust MHopMaLi BO BHYTPEHHNX
CTPYKTYPHbIX NOApasfeneHnsix, Mectax obcnyxusaHns KnmeHtos u/wnn Ha caiite Baxka B
cetn ViHTepHerT.

14.2. KnueHT wuMeeT npaso Bocnonb3oBatbcs [lporpammoii «[Tokynka B pacCcpouKy»
npy ycnoBuy WCMONb30BaHMs KapTbl B COOTBETCTBUM C HacTosiwmumun [Npasunamu,
npeaBapuTenbHO NpefynpeaMB O CBOeM HamepeHun coTpypHuka TCI (kaccupa) nepeq
npoBefeHEM OonepaLmmn ¢ UCTONb30BaHneM KapTbl.

14.3. KonnyecTBo ExxemecsivHbIx NnaTexxen 3a Kaxxaplii BUA TOBapOB 1 yCyr onpefenserca
BaHkom, gosopnTcsa fo ceepenust Knnenta BaHkom w/wnmu TCI. KonnyecTso v aatel ynnatbl
ExxemecsiuHbIX nnaTeXxel ykasblBalTCA B [OKYMeHTe (4eke), pacnedaTtbiBaemom POS-
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TepMUHanNoM, B Crydae MoaTBepXeHust baHkom coBeplueHVst onepauuu no nporpamme
«lMokynka B paccpoyky». [aHHbI JOKYMEHT (4eK) obssaTenbHo Ao/mKeH ObiTb nopnuncaH
KnueHtom.

14.4. BaHk nopaTBepXAaeT onepauuio Mpu YCNoBUM, HYTO CyMMa Onepauum HaxoauTcs
B npepgenax MnatexHoro numuta U ucnonb3oBaHue KapTbl COOTBETCTBYET AEWCTBYIOLLWM
Mpasunam.

14.5. Cymma onepauun no Mporpamme «[lokynka B paccpoyKy» paBHa PO3HWUYHOW LieHe
ToBapa wm ycnyru. Cymma ExxemecsiyHoro nnartexa onpepensietcs nyTeMm AeneHns CyMbl
onepauun Ha Konn4ecTBO MecsLEeB, COCTaBnAoLWMX Meprop paccpoyky, ykasaHHbli B Yeke,
nopaTeepxxpatolem PacxopHyto onepauyio. Kaxablili ExxemecsiyHbIn nnatex BKOYaeTcs
B Bbinncky. MyuHumMansHas u/wnm makcumanbHas cymma onepauvn no nporpamme «Mokynka
B paccpouyKy» ycTaHoBneHa B VIHavBuAayanbHbix ycnosusix [Jorosopa.

14.6. MNpwn Hannyum Ha CyeTe B AaTy Bblgayuu Kpeawta, NpefocTaBneHHOro ANt COBEPLUEHNS
onepauun no PacyeTHON KkapTe C pa3pelleHHbiM oBepapadToM B pamkax [porpammbl
«lMokynka B paccpou4Ky», COBCTBEHHbIX AEHEXHbIX CPeAcTB KnneHTa 4acTuyHoe AOCPoYHOe
noratleHve 3afomkeHHocTn no KpeauTy, npepgocTaBneHHoMy B pamkax [lporpammbl
«lMokynka B paccpo4Ky», OCYLUECTBMSETCA Ha CYMMY [EHEXHbIX CPEeACTB, HaxOAALMXCS
Ha CueTe Knuenta. lMpu OCyLIECTBNEHMM Takoro 4acTWHHOrO [OCPOYHOrO MoralleHus
copa3MepHO YMeHbLLaeTcs cymma nepsoro ExkemecsyHoro nnatexxa B pamkax lNporpammbl
«lMokynka B paccpoyKy» B noratlueHve gaHHoro Kpegura.

14.7. B cnyyae npekpalleHns feiicTeus 3aknodeHHoro mexxgy Bankom u TCI gorosopa,
perynupytowiero npepocTaeneHns KnueHtam ycnyru «[lokynka B paccpouky», AencTsue
Mporpammbl «[Mokynka B paccpoyKy» B faHHom TCI1 npekpatuaeTcs.

14.8. BaHK He HeCeT OTBETCTBEHHOCTU 3@ HEWCMONHEHNE W HEeHaanexallee UCTONHEHNe
CBOMX 06513aTENBCTB, BbI3BAHHOE HAPYLLEHUSIMU B paboTe KakuX-nmbo yCTPONCTB U CUCTEM
CBSA31 NIM60 UHBIMU HEMOAKOHTPOSbHLIMI BaHKy o6cTosiTenscTBamm.

15. NOPSAAOK PACTOP>XEHUS1 AOFOBOPA U MPOYME YCNOBUSA

15.1. OG6szatensctBa BaHka Mo npepocTaBneHwto KpeautoB [ENCTBYOT B TeueHue
cpoka penctena Kaptel. B cnyyae nepesbinycka BaHkom KapTbl Ha HOBbI CPOK, CPOK
npepocTaeneHns KpegutoB nponoHrupyetcs. O6sizatensctBa KnveHta no [orosopy
[e/iCTBYIOT 0 MOMEHTA UX MOJIHOMO UCTIONHEHUS.

15.2. KnneHT BnpaBe OTKasaTbCA OT nosydveHus Kpeguta [0 AaThbl COBEPLUEHWS MEpBOi
PacxopHoi onepauvy no [orosopy ¢ ucnonb3osaHnem KpeanTHOro numuTta, Nnpefoctasvs
B BaHK COOTBETCTBYIOLLEE 3asBNeHne O pacTop)keHnn [Jorosopa.

15.3. BaHK 1 KNnneHT npuwnn K cornalleHunio o Tom, 4to CHeT MOXeT 6biTb 3aKpbIT BaHkom
B Clly4ae OTCYTCTBUS fieHEXHbIX cpeacTs Ha CyeTe u onepauwii no CyeTy B TedeHve 2 (ABYX)
net. [loroBop CYATAETCA PaCTOPrHyTbIM MO UCTeYeHUN 2 (ABYX) MECSILIEB CO [iHS HanpPaBeHNst
BaHkoM KnveHTy COOTBETCTBYIOLLErO NMUCLMEHHOrO YBEeAOMeHUs, ecnn Ha CueT KnueHTa
B TEYeHNe 3TOro CPOKa He NOCTYNUAN AeHeXHbIe CPpeacTBa.

15.4. [loroBop B 4acTU MPaBOOTHOLLUEHUI MO [OroBOpy GaHKOBCKOro CYeTa MOXET ObiTb
PacToprHyT no uHuumatuese KnueHta Ha OCHOBaHWW MWCbMEHHOrO 3asBreHus KnueHta Ha
3akpbiTie CyeTa (panee — 3asBneHve Ha 3akpbiTvie CyeTa) No ncTedeHun 35 (TpuaLaTH NATY)
KaneHaapHbIX AHei nocne ero nony4eHns baHkom, ecnu UHoi CPoK pacTopXxeHus [jorosopa
He ykasaH KnueHTom B 3asiBneHun Ha 3akpbiTue Cueta. OCTaTok AeHEXHbIX CPeacTB Ha
Cuete Bblgaetca KnneHTy 4epes kaccy BaHka nnbo nepedncnsieTcs Ha Apyroit cHeT mno
pekBu3NTaM, ykasaHHbIM KnueHtom B 3asBneHun Ha 3akpbiTvie Cuera, He nosgHee 7 (cemu)
[iHeii nocne npekpalleHns [lorosopa, ecnv NHoi CPOK He ykasaH KneHTom B 3asiBneHunn.
15.5. C momeHTa nopayn KnueHtom B BaHk 3asBneHus Ha 3akpbitTne Cyeta BaHk He
npuHYMaeT pacnopspkeHus KnveHTta Ha ocyliectsrneHne PacxogHbix onepauuii. PacxopHble
onepauum, coBepLleHHble KNMeHTOM ¢ ncnonb3osaHneM KapTbl Ui e peKBU3UTOB B NEPUOL,
pfencteusa [loroBopa Ao MoMeHTa nogayun KnveHtom B BaHk 3asBneHns Ha 3akpbiTue Cyerta,
BaHk onnayvBaeT Ha OCHOBaHUM OKYMEHTOB, MOCTYMNAIOLLUX N3 MNATEXHON cucTembl B baHk,
3a cyeT KnueHTa (B TOM uncne, nocne pactopxeHus [forosopa).

15.6. BaHk BnpaBe pacTOprHyTb JOroBop 6aHKOBCKOrO cyeTa B C/y4asiX, YCTaHOBJIEHHbIX
3aKOHOM, B TOM H/CNe NPV MPUHSATUN B TeHEHVEe KaneHaapHoro roga AByx 1 6onee pelueHnin
06 OTKase B BbIMONHEHUN PACMOPSKEHNS KIMEHTA O COBEPLUEHMN OnepaLmm Ha OCHOBaHUM
nyHkta 11 ct. 7 ®epepanbHoro 3akoHa oT 07.08.2001 N 115-®3 «O npoTusBogencTsumn
neranusauun (OTMbIBaHWIO) [OXOAOB, MOJyYEHHbIX MPECTYMHLIM MyTeM, N (DUHAHCMPOBaHWIIO
Teppopusma», ¢ 0683aTeNbHbIM MUCbMEHHbIM yBeAOMeHeM 06 aTom KnueHTa. [orosop
6aHKOBCKOro cHeTa CHMTAeTCs PacTOPrHYTbIM MO UCTEYEHWW LUECTUAECSTU OHEe CO OHA
HanpasneHns baHkom KnneHTy yBefoMneHus o pacTopXeHnn fJorosopa 6aHKOBCKOro cHeta.
15.7. 3akpbiTne Cueta KnmeHTom He npekpatllaeT obssatensctea KnveHTta no noratueHuto
3afomkeHHOCTY Ha ycnosusx [lorosopa.

15.8. Bce pacnopspkeHuns KnueHta, ncnosHeHHble BaHkoM A0 MOMeHTa pacTOpXXeHWs
[loroBopa, CHMTaOTCA NofaHHbIMI OT UMeHU KnneHTa n UMetoLLyMu cuny.

15.9. K/MEHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEHUI, KOTOPbIE OH COOGLMA
BaHky o cebe. BaHK He HeceT OTBETCTBEHHOCTM 3a Y6bITKU, KOTOPble BO3HUKIN Y KnneHTa nnu
TPEeTbUX NUL, B CBA3W C COOBLLEHEM KNMEHTOM HE[OCTOBEPHbIX CBEAEHUIA.

15.10. B VHavBuayanbHbix ycnosusx [loroBopa onpeaensieTcs cya, K NoAcyaAHOCT KOTOPOro
6yneT oTHeceH crnop no ucky baHka, B npepenax cybbekta Poccuiickoit ®epepaumn no
MecTy nonyyenus Knuentom VHamsmnpyansHbix ycnosuin [lorosopa. Vicku KnuexTa k Banky
NPeabABNSIOTCS B COOTBETCTBUN C 3aKOHOAATENLCTBOM Poccuiickon ®epepauum.

15.11. Bank posogut po ceepeHuss KnveHtoB HacTosiwyme [lpasuna, Tapudbl un
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[IOMONHUTENbHYIO WH(OPMaLMIO, CBA3AHHYIO C 3akJlo4eHneM W ucronHeHnem [lorosopa,

OfIHVM VNI HECKONBKUMU U3 HUXKENEPeHUCNeHHbIX CNOco60oB:

— Ha ocuupmansHoMm cante baHka B cetu ViHTepHeT www.crediteurope.ru;

— Ha CTeHfax BO BHYTPEHHWX CTPYKTYPHbIX noppasgeneHusx baHka u UHbIX MecTax
06CnyXnNBaHUSA KIMEHTOB;

— VHbIMU cnoco6amu, NO3BoNSOLLMMI KNMEHTY NoNyyuTb yKadaHHyo HhopMaLmio.

15.12. KnueHt cornawaetcsa ¢ [paBunamm n npuHuMaeT Ha cebs Bce 006s13aTenbCcTsa,

npeaycMoTpeHHble HacToswwmMy Mpasunamy npu 3aknodeHun [lorosopa mexay Barnkom n

KnueHtom.

15.13. BaHK He HeceT OTBETCTBEHHOCTW, ecnu uHopmauusi o6 usameHewun [pasun,

foBefieHHast [O CBeAeHus KnveHTa B Mopsigke W B CPOKM, YCTAHOBJNIEHHbIE HACTOSILLMMU

Mpasunamu, He Gbina nony4eHa u/wunm nsyHeHa n/unm NpasuibLHO NoHATa KnneHTtoMm.

15.14. Bce yBegomnenus (Mncbma, cooblieHns v T.4.) Hanpaensiotes KnmeHTy no Bbi6opy

BaHka OfHVM WA HECKONBKUMMN U3 CEAYIOLMX CrIOCO6OB:

— MOCPEACTBOM MOYTOBON CBA3WM — YBEAOM/IEHUE CYUTAETCS MOJy4eHHbIM KnneHTom no

uctedeHnn 30 KaneHgapHbiX OHE C JaTbl ero HanpaeneHus baHkom, ecnn uHoe He

npenycMOoTpeHo HacToswmmm Mpasunamu,

KYPbEPCKOW [OCTaBKON — YBEAOMJIEHME CHUTAETCsi MNOnyyYeHHbIM KnueHTom B paty

BPYUEHNs1, yKa3aHHyto B 6yMa>kHOM 9K3eMrisipe yBEAOMIIEHNS,

HarpaBneHNeM 3IeKTPOHHbIX COOOLEHWA — YBEAOMJSIEHWE CHWTAETCA MOJSTyHYeHHbIM

KnneHtom B faTy oTnpaBneHusi COOBLLEHNs!, eCN NHOE He MPefyCMOTPEHO HaCTOSILLMMU

Mpasunamu,

HanpasneHnem CMC-coo6LueHnii — yBeJOMNIEHNE CYUTAETCA NOMyYeHHbIM KnneHTom B

naty otnpasnennss CMC-coobLeHus.

15.15. BaHKk He HeceT OTBETCTBEHHOCTW 3a HewucrnonHeHwe 3anpoca KnueHTta, ecnu

VCMOSHeHVe NpuBEeAET K HapyLueHuto TpeboBaHuii HacToswmx Mpasun, B TOM Yucne, ecnm

3anpoc He 6bin NOATBEPXAEH KnueHToM, NpoBepka NOATBEPXKAEHUS Aana oTpuuaTenbHbIn

pesynbrar.

15.16. BaHK He HeceT OTBETCTBEHHOCTW 3a HEBLIMOSHEHNE, HECBOEBPEMEHHOe Wn

HenpasufibHOe BbINOMHEHNe 3anpocoB KNWEeHTOB, ecnn 3TO BbI3BaHO NPeAoCTaBleHEM

KnvneHTOoM HepoCTOBEepHOW  MHOpMauuK, HeakTyanbHOCTbIO  MHopMauun, paHee

npefocTasneHHoi KnmeHToM 1 ucnonbayemoit npu ucnonHeHun BaHkom 3anpocos, unm

BBOAOM KNIMEHTOM HEBEPHbIX AaHHbIX.

15.17. BaHK He HeceT OTBETCTBEHHOCTM 3a HEBbLIMOMHEHNE W HeCBOEBPEeMEeHHOoe

BbINONIHEHNE 3anpocoB KNMEeHTOB, ecni Takoe HEBbLINOMHEHNe WM HEeCBOeBPEMEHHOe

BbINOSIHEHME He 3aBucUT oT BaHka.

15.18. BaHKk He HeceT OTBETCTBEHHOCTW 3a MOSHOE WM YacTU4YHOE HEeWCNOMHeHVe,

HenpasWbHOE WM HECBOEBPEMEHHOE UCMOMHEHNE CBOMX 06A3aTenbCTB, BbITEKaloWuX 13

[Horosopa n HacTosiwwx pasun, ecnu Takoe HeUCronHeHue BbI3BAHO OBCTOATENbCTBAMU

HenpeoJonMMoi CWfbl, B TOM YUCNE PELUEHVSAMU OpraHoB 3aKOHOAATeNbHON W/unn

ncnonHuTensHol Bnactu Poccuiickoin ®epepauun, a Takke baHka Poccun, koTopble genatot

HEBO3MOXHbIM Ans BaHka BbinonHeHue cBOVX 06A3aTeNbCTB; 3afepXKKamu nnatexeit no

BuHe BaHka Poccum u ero nogpasgeneHuil; BOEHHbIMI JeACTBUSIMU, CTUXUIAHBIMIA WU HBIMA

6eACTBMSIMU, MPONCXOAALMMN B paiioHax, ouLManbHO NPU3HAHHBIMKA HAXOAALWMMUCS MO,

BNVSIHUEM BbllLIeyKa3aHHbIX OOCTOATENbCTB.
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Mp Ne 1 k Mp BbiMyCcKa 1 06CNy)XMBaHUSA KPeAUTHbIX KapT U pacyYeTHbIX

KapT ¢ pa3peLlueHHbim oBepapadTom AO «KpeauTt EBpona BaHk»

NOPSAAOK AOCTYNA U OBCNYXXUBAHUSA KITMEHTOB B CUCTEMAX

WHTEPAKTUBHOIO MO/I0OCOBOIrO MEHIO U LIKN

1. Mopspok AncTaHumoHHon peHtudmkaummn n Aytentudukaumm KnueHta
1.1. Joctyn k Cuctemam o6cny>xuBaHus NpefoCTaBsieTCst TONbKO MOCe NMPOXOXAEHUS
KnueHtom npouepyp AucTaHumoHHOW WpeHTuduvkaumm wu  AyteHtudukauuu. Ons
NPOXOXAEHNS ANCTaHUMOHHON VpeHTndukauum n AyteHTudmkaumm BaHk umeet npaso
3anpocuTb y KnueHTa cneayioLyio nHdhopmMauuio:

A) [ins puctaHunoHHon peHtndgukauum Knmexra:
— npw gocTyne Yepes ViHTepakTuBHOe fonocosoe MeHio — JloruHy unu Homep Kaptbl;
— npw goctyne Yepes LIKM — nonHoe nms KnueHTa n garta ero poxxgeHust.
B) Onsa AyteHTudmkaumm KnuexTa:
— npw gocTyne Yepes ViHTepakTuBHOe fonocosoe MeHio ans nonyveHnst nHdopmauum:
* Maponb Knnerta nnn
e nBe u3 udetblpex umdp [MNH-koga KapTtbl (onpepensiembix B COOTBETCTBUM
C ykasaHusmn baxka), nnu
e Kop AkTusauuu, nnm
¢ Kop Bepudmkaumm Kaptel CVV2/CVC2;
— ANs perucTpaummn n BocctaHosnenus JlornHa/lMNapons KnveHTta vyepes VIHTepakTuBHOE
lonocosoe MeHtio:
* HOMEp AOKYyMeHTa, yA0CTOBEPSIOLLEro IMYHOCTL KnueHTa, n
* fata poxaeHust Knuenta, u
* 3aperncTpypoBaHHbIi Homep KnnerTa;
— Ansa poctyna vepes LIKM:
e KopoBoe cnoso uim
* cnepyrowlas HGopmMaums:
| Homep JOKyMeHTa, yA0CTOBEPSIOLLEro MMYHOCTL KnneHTa;
Il agpec peructpaummn Knunexta;
Il nHble cBepeHnst o KnveHTe unm 06 onepauusix KnueHTa, copepxalumecs
B cuctemax batka.
1.2. BaHk Brnpase oTkasatb KnuneHTy B goctyne K Cuctemam o6cnyxvBaHus B cnyyae
HenpepocTaBneHnst KnmeHTOM 3anpolleHHON WHMOPMauMM Wi NPepoCTaBleHNs UM
HeBepHoii nHdopmaLmu.

2. Cepsuichl, NpegocTaensemMble Bankom yepes LIKM n MHTepakTueHoe fonocosoe MeHtio
2.1. [Ons nonyyeHus uHpopmaumm yepe3 LIKM unu UHTepakTusHoe onocoBoe MeHto
KnneHTy Heobxoanmo no3soHuTk Mo TenedoHy LIKM n cnepoBath ykasaHnsmM CUCTEMI.
2.2. [loctyn Kk cepsucam, npegocTasnsieMbiM depe3 VHTepaktsHoe lonocosoe MeHio
v UKM, npoussBogntca nocne  ycnewHoW  AWCTaHUMOHHOW  MpeHTudmkauum
n AyteHtndmkaumm Knuenta.

2.3. KnneHT MOXKeT BOCMONb30BaThbCs Cneayowmmm ycnyramm yepes LIKT:
2.3.1. nonyunTb rHaHcoBylo MHpopmaumio no Kaprte, 6aHKOBCKOMY CHeTy, BKnagy,
Kpeauty;
2.3.2. 3anpocuTb nepesbinyck yTpadeHHoro MH-koaa;
2.3.3. y3HaTb CTaTyC PacCMOTPEHNs 3asBneHns Ha nonyveHve KapTbl, Kpegura;
2.3.4. 06paTUTLCS C NPETEH3NEN N Y3HATb CTaTyC PACCMOTPEHWSI CBOEI NPeTeH3nw;
2.3.5. nonyuntb 06Ly0 WHOPMAUMIO O NPOAYKTax, Y3HaTb agpeca BHYTPEHHWX
CTPYKTYPHbIX NoapasaeneHuii barka, a Takxke nofly4uTb OTBEThI Ha APYrie UHTepecyioLLmne
KnveHTa BONpocChkl, CBA3aHHble C 6aHKOBCKUM 06CNyXNBaHNEM;
2.3.6. M3MEHUTb CBOK KOHTAKTHYIO WH(MOPMALMIO, a WUMEHHO: afpec 3NeKTPOHHOI
No4Tbl, MECTO (PaKTU4ECKOro MPOXWBaHUsA, HOMEeP AomaluHero, paboyero TenedoHa,
3aperncTpupoBaHHblii HOMep Mob6unbHOro TenedoHa KnueHTa (3a WCKIOYEHVEM
cnyyaes, korga KnueHT 3apernctprposaH B VIHTepHeT-BaHke ans Leneii AMCTaHLMOHHOMO
6aHKOBCKOro O6C/Yy>XMBaHNSi Ha OCHOBaHUM MpefcTaBleHHOro B BaHK nMMcbMeHHOro
3aaBneHws), pabounin agpec. ViameHeHne UHbIX faHHbIX, BKOYas 3aperncTpupoBaHHbIi
HOMep Mob6unbHoro TenedgoHa KnueHTta, 3apeructpupoBaHHoro B VIHTepHeT-BaHke,
BO3MO>KHO TOSIbKO Ha OCHOBaHWN MMCbMEHHOIO 3asiBieHns KnvexTa, nogaHHoro B baHk;
2.3.7. nogknto4nTL/oTKNIOUNTL yenyry CMC-nHpopMrpoBaHms;
2.3.8. ocyulecTBuTb BrioknpoBky KapTel 1 nogaTh 3anpoc Ha nepeBbinyck KapTbl.

2.4. KiveHT MOXeT BOCMONb30BaTbCsl CNEAYWUMA  yCyramMu € UCTIONb30BaHneM

WHTepakTuBHOro fonocoBoro MeHio B aBTOMaTNHeCKOM pexume (B criydae Hanmyus y BaHka

COOTBETCTBYIOLLEI TEXHNHECKOW BO3MOXHOCTW):
2.4.1. nony4utb crHaHcoBYO nHhopmaumio no Kaprte, a Takxe no 6aHKOBCKUM cyeTam,
BKNlagam, Kkpegutam, oTKpbiTeiM KnveHtom B BaHke/ npegocTaenenHbiM KnneHty BaHkom
Ha OCHOBaHWN WHbIX [OFOBOPOB;
2.4.2. ocywecTtsutb AkTuBaumio KapTbl n camocTtosTensHo creHepuposate [MVH-kop
Kaptbl;
2.4.3. 3apeructpupoBarbcs B VIHTEpHET-6aHKe;
2.4.4. BoccTaHoBUTbL Maponb 1 JlorvH ans NHTepHeT-6aHKa.

3. AkTuauusa Kaptbl n nonyyexne MH-kopa
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3.1. Axtuaums Kaptbl n nonydeHve [MH-kopa KapTbl nposoguTcst npu MOMOLUM
NHTepakTtueHoro fonocosoro MeHio.

3.2. ina poctyna B ViHTepakTuBHOE fonocosoe MeHio ¢ uenbio AkTusaumy Kaptel KnueHt
[OMKeH Mo3BOHWUTL Mo TenedoHy LIKM, ykasaHHOMy Ha 060OpOTHOW cTOopoHe KapTbl,
nepeBecTy TenedoH B PeXXM TOHaNbHOro Habopa 1 CnepoBaTb yKazaHUsM CUCTEMBI.

3.3. Ans Aktusaumn KapTbl KnueHT fomkeH BBeCTU cnefytolive faHHble:

HOMeEp KapTbl

KOf, aKTVBaLMmn

Ko, BepucuKaLmmn

HOMep nacropTa

BBog MNH-koga

nosTopHbI Beoa MH-koga

Mocne ycnelwHoro cospaHnst M KOPPEKTHOro mosTopHoro eesopa Knuentom MWH-kopa
BaHkom aBTOMaTU4ecKun nponssoanTcs AkTreaums Kaptbl.

Mony4eHne nHgopmaumm no Kapte

4.1. ins nony4eHns nHgopmaumm no Kapte KnneHty HEo6X0ayMOo No3BOHUTL MO TeneoHy
LIKM, ykasaHHOMy Ha 060pOTHOI CTOpOHe KapTbl, 1 cneposaTth ykasaHusM CUCTEMbI.

4.2. Ina nonyveHus wHpopmauum npu nomowwm VHTepakTuBHoro fonocoeoro MeHio
KnueHTy Heobxopmmo BBecTu Homep KapTbl 1 aBe u3 YeTbipex undp MNH-kopa Kaptbl
B TOHaNbHOM pexxume Habopa. B cnyyae KOpPpPeKTHOro BBOAa CUCTeMa aBTOMAaTUHECKMU
coo6WWT nHhopmaumio no Kapte, a UMEHHO:
* [laty dhopmumpoBsaHus Beinucku no Kapre,
* MNocnepHioto faty nnartexa,
* 3apomkeHHocTb Mo Kapre,
e Cymmy ObszaTensHOro nnarexa,
e [locTynHbIn 6anaHc.

5. Namererue MH-kopa KapTbl ¢ noMoLLbio VIHTEpakTBHOIO rofiocoBOro MeHo

5.1. B cnyyae ecnu KnueHT nomHut ctapbiii MIH-Kon Heo6xoAMMO BBECTU Chepylolme
[laHHble:

— Homep KapTbl

— cTapbivi NMNH-kog

— BBopg HoBoro NMNH-kopa

— NOBTOpPHbIN BBOA HoBoro MH-kopa

5.2. B cnyyae ecnu KnueHT He nomHuT cTapelin MAH-kop Heob6xoaumo BBECTU cnegytoLive
[laHHble:

— Homep KapTbl

— KOp, aKTusaLmu

— KopA Bepudukaumm

- Homep nacnopra

- BBOpA HoBoro NMNH-kopa

— NOBTOPHbIN BBOA HOBOrO MVH-KOAA.NOBTOPHSIV BBOA HOBOrO MIH-KOAA.

>
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